
What exactly is the difference between VPN (virtual public network) and Citrix?
	
	

	Problem Summary:
	What exactly is the difference between VPN (virtual public network) and Citrix?

	Solution Summary:
	See solution describing both technologies in brief

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

How do I log into the GSA national Citrix Farm at http://gsa-apps.gsa.gov?
Solution:

In a nutshell, VPN creates an encrypted, ‘tunnel’ across the internet between your computer operating at home and the GSA network.  This ensures that documents, files and data that you access can only be seen by you and NOT by a hacker somewhere else across the internet.  When using VPN working remotely, your computer is actually on the GSA network, so any resources that you connect to in the office are available to you on your laptop working remotely.  While this is the case, and any application installed on your laptop will technically work, typically it will take longer (sometimes a bit, sometimes a LOT) to access.  Since your remote computer is actually placed on the GSA network, VPN is not allowed to be installed on personally owned computers. 

Citrix is all about applications.  Citrix is a method that provides you with use of applications that are actually running in a data center somewhere on the GSA network but appear to be running on your laptop or home computer.  This bit of magic provides a secure, isolated environment since applications (and any files you open) are not actually on your computer but instead never leave the GSA network. 

Both systems have advantages and disadvantages.  You should try them both and use the connection method that works best for your style of work.  Your local IT staff can also provide you with additional information on the pluses and minuses of each technology.  You may also read the in depth user guides contained on this site to learn more about using either technology.





How does Citrix work? What does Citrix do for me?
	
	

	Problem Summary:
	How does Citrix work? What does Citrix do for me?

	Solution Summary:
	See our online user guide

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

How does Citrix work? What does Citrix do for me?
Solution:

Click here for the Citrix User Guide. 





How does VPN work? What does VPN do for me?
	
	

	Problem Summary:
	How does VPN work? What does VPN do for me?

	Solution Summary:
	See our online user guide

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

How does VPN work? What does VPN do for me?
Solution:

VPN 

For information on what VPN is and how to use it, 
click here for the VPN User Guide. 

You may also obtain additional details on the VPN by clicking here for the VPN FAQ.






Why can’t I print to my wireless printer after connecting to VPN?
	
	

	Problem Summary:
	Why can’t I print to my wireless printer after connecting to VPN?

	Solution Summary:
	See our online user guide

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

Why can’t I print to my wireless printer after connecting to VPN?
Solution:

Due to how the VPN client makes changes in your computer to virtually ‘put you’ on the GSA network, your wireless or home networked printers become unavailable while you are connected to the VPN itself.  However click here for instructions how to create a special “Print to File” process when you desire to print during a VPN session.






Trouble connecting to the VPN.  
	
	

	Problem Summary:
	Trouble connecting to the VPN

	Solution Summary:
	Try changing your ‘destination cluster’ and try again

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

I’m having trouble connecting to the VPN. While the complexities of VPN could make the root cause of your problem any number of issues, a common problem, especially when many people in your area are also teleworking, is for the VPN server or ‘cluster’ to simply run out of licenses and refuse additional connections.
Solution:

If this happens, before you contact the IT Service Desk, you should try and change the ‘cluster’ that you’re connecting to.  To do this: 

1) RIGHT click on the Checkpoint VPN icon (little lock/key icon in your system tray in right corner of your desktop).  

2) Then click CONNECT. A Checkpoint logon window will appear. In this window, look for an option called DESTINATION.  

3) To the right of the word DESTINATION, you will find a drop down arrow.  First, note which ‘cluster’ you’re currently connected to.  

4) Now, drop down the arrow next to DESTINATION and select another cluster.  All are connected to the GSA network so any of them should work.  

5) Now, click the CONNECT button (after entering your username/password or using your GSA Access Card) and see if you connect.  

6) Success?  You learned a new trick. Now tell your neighbor at work so he/she knows too!

7) Not successful?  Time to contact the IT Service Desk at ITServiceDesk@gsa.gov or 866-450-5250.






Questions about using VoIP Phone
	
	

	Problem Summary:
	Questions about using VoIP Phone

	Solution Summary:
	Solution depends on what you’re trying to achieve

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

Questions about using VoIP Phone
Solution:

For answers to common questions about using the Voice over IP Phone click here for VoIP FAQs.  

	



Accidently deleted a file from my home directory
	
	

	Problem Summary:
	Accidently deleted a file from my home directory

	Solution Summary:
	Contact the Service Desk to have the file restored

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

I accidently removed a file from my home directory, and I need it back. How can I get a backup copy restored?


Solution:

All user volumes (home directories) are backed up on a regular basis. Contacting the IT Service Desk will open a ticket for a technician who can restore your deleted file back into the folder it was deleted from.  

Note 1: This process is not immediate and may take a technician some time to locate your deleted file.

Note 2: If the file that was deleted was new and deleted prior to the last backup, then the Service Desk will not be able to assist you with this request. 

	




Accidently lost my blackberry
	
	

	Problem Summary:
	Accidently lost my Blackberry

	Solution Summary:
	Contact the Service Desk to have the device wiped

	
	

	
	

	
	

	
	

	
	 

	Full Solution:
	

	Problem:

I accidently lost my Blackberry device.  What do I do?


Solution:

Whenever you lose a piece of GSA equipment, the greater concern is the data on the device, even more so than the device itself.  Your first step should be to contact the IT Service Desk at 866-450-5250.  Let them know that you lost the device.  They will open a ticket for you and have the Blackberry team send an ‘Erase data and Disable Handheld’ command to your device to wipe it, so that no data gets compromised.  

Never hesitate to let the Service Desk know IMMEDIATELY that you’ve lost your device. If you locate it later, it can always be set back up for you even if it has been wiped.  

	





Any way to access my Internet Favorites while Teleworking?
	Problem Summary:
	Any way to access my Internet Favorites while Teleworking?

	Solution Summary:
	See the document on copying your internet favorites to your H drive before teleworking

	
	

	
	

	
	

	
	

	
	 

	Full Solution:
	

	Problem:

Is there any way to access my internet favorites saved on my computer at work while teleworking?  I have my websites saved that I use for work and can’t access them. 

Solution:

Click here to see the document on copying your internet favorites to your H drive before teleworking 


	



My account has been disabled, how do I get it re-enabled?
	
	

	Problem Summary:
	My account has been disabled, how do I get it re-enabled?

	Solution Summary:
	Contact the IT Service Desk for assistance. 

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

My account has been disabled, but I still need access to it, how can I get it re-enabled?

Solution:

There are different conditions for account reactivation depending on what application or system you’ve become locked out of:  

To begin the process, contact the IT Service Desk at 866-450-5250.  They will walk you through the process of resetting passwords or unlocking you from any business application.





How to Tether my Blackberry
	
	

	Problem Summary:
	How do I tether my Blackberry?

	Solution Summary:
	Contact the IT Service Desk for assistance. 

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

I’ve heard that I can tether my Blackberry to my GSA laptop.  What exactly does this mean and how do I make it happen?

Solution:

There are different conditions for account reactivation depending on what application you’ve become locked out of:  

To begin the process, contact the IT Service Desk at 866-450-5250.  They will walk you through the process of resetting passwords or unlocking you from any business application.





How can I change my GSA Network password?
	
	

	Problem Summary:
	How can I change my GSA Network password?

	Solution Summary:
	Contact the IT Service Desk

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

How do I go about changing my GSA Network password?

Solution:

IN THE OFFICE OR USING VPN: While in the office you have 2 options.  You may either:
1) You may either go to http://reset.gsa.gov and, using your GSA Access Card, follow the procedures on that webpage, or
2) Press Control+Alt+Delete on your keyboard.  When the menu pops up, select CHANGE PASSWORD from the options. Enter your new password and you’re all set!

REMOTE USERS: Under normal conditions you would not want to change your network password when away from the office, since your password on the network and that on your laptop can become out of sync.  This can be a dangerous situation when you’re traveling and not working in a GSA office or over a VPN connection.  Best to change your password when you’re back in the office.  If you run into troubles, contact the IT Service Desk at 866-450-5250.





How do I access the IT Service Desk to see my open call status
	
	

	Problem Summary:
	How do I access the IT Service Desk to see my open call status

	Solution Summary:
	Go to http://itservicedesk.gsa.gov and log in.

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

How do I access the IT Service Desk to see my open call status?
Solution:

Using Internet Explorer, go to http://itservicedesk.gsa.gov.  Then click the SECURE LOGIN link on the right side of the page.  Use your network username and password to log in.  

Log in and you will see all of the open calls that have been opened for you.  You may click on any of them to see their current status. 




What password should I use to log into the Citrix website for applications 
(http://gsa-apps.gsa.gov)?
	
	

	Problem Summary:
	What password should I use to log into the Citrix website for applications

	Solution Summary:
	Use your network username and password

	
	

	
	

	
	

	
	

	
	

	Full Solution:
	

	Problem:

How do I log into the GSA national Citrix Farm at http://gsa-apps.gsa.gov?
Solution:

While in the office, you’ll have the option of logging in with either your network username and password or your GSA Access Card (GAC).  
When working remotely, you must enter your network (ENT) username and password to log in.  






Useful Links
General
GSA IT Service Desk – 866-450-5250
ITServiceDesk@gsa.gov
http://itservicedesk.gsa.gov
GSA National Citrix Application Farm
https://gsa-apps.gsa.gov
Microsoft Office 2003-2007 Online application tutorials
http://office.microsoft.com/en-us/support/training-FX101782702.aspx
Blackberry device Online tutorials
http://us.blackberry.com/support/blackberry101/#tab_tab_curve
Mentor Online Training for Lotus Notes 
http://mentor.gsa.gov/mentor/gmln70g2.nsf
GSA Online University – To take online courses 
https://gsaolu.gsa.gov
Lotus Sametime User Guide
http://notes.unl.edu/newnotes2/quickguides/ST751_Users.pdf
E2 Travel Website
https://ets.prod.carlson.com/ThinkCAP/jsp/E2EMain.jsp
CHRIS HR Application
http://www.gsa.gov/portal/content/105088
Electronic Forms Library
http://www.gsa.gov/portal/forms/type/TOP
Federal Per Diem Rates
http://www.gsa.gov/portal/category/21287

GSA Web (Remote) mail – Basic access, no archives 
http://remote.gsa.gov
Want to convert a document to a PDF?  - ONLY AVAILABLE VIA CITRIX OR VPN WHILE TELEWORKING http://r5pdf.gsa.gov/

Acquistion/Finance
CFO Reports - ONLY AVAILABLE VIA CITRIX OR VPN WHILE TELEWORKING
https://cforeports.gsa.gov/
FMIS – ONLY AVAILABLE VIA CITRIX OR VPN WHILE TELEWORKING
http://cfo.fmis.gsa.gov/
Acquisition Planning Wizard
https://apw.gsa.gov/Welcome.do
FAR (Financial Acquistion Regulations) Online
https://www.acquisition.gov/far/index.html
Feddesk/ETAMS
http://feddesk.gsa.gov/
Pegasys – ONLY AVAILABLE VIA CITRIX OR VPN WHILE TELEWORKING
https://phdc.gsa.gov/momexauthservice/login.jsp

PBS Specific
Access to PBS Applications – ONLY AVAILABLE VIA CITRIX OR VPN WHILE TELEWORKING
http://pbsportal.pbs.gsa.gov:7777/portal/page?_pageid=79,104720&_dad=portal&_schema=PORTAL
Rent on the Web
https://www.pbs-billing.gsa.gov/ROW/

