
 
 

 
 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

 

  
 

 

 
 

 
 

 

U.S. General Services Administration 

Training Opportunities
 

GSA offers a wide variety of training opportunities 
for your agency. The training is free, and you can 
earn Continuous Learning Points (CLPs) for 
most classes. 

With seminars scheduled around the country and a 
growing list of webinars for self-paced learning, we 
continue to look for ways to bring the acquisition, 
contracting and supply training you need to your 
location – even right to your desktop. 

A selection of the latest courses in key learning tracks: 

Contracting and GSA Schedules 
How to Use Multiple Award Schedules 
This course offers a complete synopsis of the Multiple Award 
Schedules (MAS) program highlighting benefits to your agency 
and ordering procedures to assist in meeting socioeconomic 
goals and green initiatives. 

Using GSA Schedules for Professional Services 
GSA Schedules for professional services are used in many 
innovative ways by federal agencies to provide solutions 
to increasingly complex and unique requirements. Federal 
agencies are meeting this challenge by utilizing the flexibility 
and streamlined procurement process that professional 
services schedules provide. 

eTools 
GSAAdvantage!® 

Learn about GSA’s award-winning e-commerce shopping site 
that makes it easier for federal employees to order supplies and 
services via the Internet! GSAAdvantage!® allows you to create 
your very own online shopping home page by registering with 
a user ID and password, and storing your method of payment 
– whether it’s your GSA SmartPay® 2 charge card, Activity 
Address Code (AAC), and/or FEDSTRIP/MILSTRIP. 

GSA eBuy for Customers 
Looking to obtain better pricing on your procurements? Need 
to find sources of supply? Trying to increase competition? 
GSA’s online procurement tool, eBuy, allows buyers to prepare 
Requests for Quote (RFQs) for millions of products and services 
and also provides the opportunity to do research while meeting 
Section 803 requirements for DoD. 

Perform Effective Market Research Using GSA 
Acquisition eTools 
Effective market research is the cornerstone of acquisition 
excellence. Come to this advanced session designed by 
Contracting Officers for Contracting Officers and experienced 
purchasing agents to develop a higher level understanding of 
the GSA Schedules program, the latest procedures for use and 
how using GSAAdvantage!®, eBuy and eLibrary in conjunction 
leads to truly effective market research. 

Supply 
Easy Ordering with GSA Global Supply™ 
This course provides an overview of the GSA Global Supply™ 
program, focusing on the program’s benefits for military and 
civilian users. It also reviews ordering options available to those 
users, including the services available at retail locations in the 
United States and around the world. 



 
 

 
 

 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
  

 
  

 
 

 
 

 
 

 
 

 
 

 

 
 
 

Smarter Solutions 

Sustainability 
Acquiring Green Solutions 
This course is an introduction to the policies and regulations 
that require procurement officials to purchase green services 
and products to the highest extent possible. In this course 
we give guidance, examples, and information about GSA 
procurement systems that will help customers meet their green 
procurement goals. 

Drive Green 
This course discusses the federal government’s past, current, 
and future alternative fuel vehicle acquisitions and green 
fleet initiatives. 

GSAXcess®: Acquiring Excess Property 
GSAXcess® is the Web application for processing the global 
inventory of federal excess and surplus personal property. 
Reuse of federal property through utilization transfers among 
federal agencies or donation through State Agencies for Surplus 
Property maximize the taxpayer investment in all federal assets. 
Reuse is recycling! 

State and Local 
Introduction to GSA State and Local Programs 
This course serves as an overview covering all seven current 
GSA State and Local initiatives, including the 1122 Counter-
Drug Program, Cooperative Purchasing Program, Disaster 
Recovery Purchasing Program, National Wildland Fire Program, 
Computers for Learning Program, Federal Surplus Personal 
Property Donation Program, and Federal Grantee Access to 
Schedules in Response to Public Health Emergencies. 

Cooperative Purchasing 
A course designed to educate buyers on a new buying program 
that originated from the e-Government Act of 2002 and allows 
for voluntary use of the Schedule 70 – Information Technology 
contract by state and local governments.The course’s purpose 
is to show the options, solutions, benefits and value that 
IT schedules contracting can provide with details on 
purchasing procedures. 

Disaster and Emergency Preparation, Response and Recovery 
An important part of the GSA mission is to provide product and 
service solutions to meet the needs of the first responders, law 
enforcement and security personnel, and to assist federal, state 
and local governments to respond and recover from disasters, 
acts of terrorism, and public health emergencies. 

Consult www.gsa.gov/training for a portal to more training 
designed for federal employees, state and local government 
employees, and vendors. Check the list of seminars and other 
events scheduled in your area at www.gsa.gov/events. Join 
Interact today to stay engaged with other GSA topics and 
webinars at interact.gsa.gov. 

If none of the scheduled training opportunities or self-paced 
webinars meet your learning objectives, please feel free to 
contact your local GSA Customer Service Director for assistance 
or to arrange customized, on-site training for you or your agency. 
A directory of CSDs can be found at www.gsa.gov/csd. 
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