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Appendix A - Acronyms/Abbreviations
A&A		Assessment and Authorization
ACD		Automated Call Directory
ATMC		Accommodated Travel Management Center 
ATRS		Agent-assisted Travel Reservation Services
ATO		Authority to Operate
BPR		Business Process Reengineering 
C&A		Certification and Accreditation
CBA		Centrally Billed Account
CFO		Chief Financial Officer
CIO		Chief Information Officer
CL		Communications Lead
CLIN		Contract Line Item Number
CPP		City Pair Program
DAA		Designated Approving Authority
e-GOV		Electronic Government
EAI		Enterprise Application Integration 
E-CSR		e-Gov Travel Customer Service Representative
EGC		Executive Governance Council
ETMC		Embedded Travel Management Center 
ETS		e-Gov Travel Service
ETS1		e-Gov Travel Service (First Generation)
ETS2		e-Gov Travel Service 2 (Second Generation)
FAQ		Frequently Asked Questions
FAR 		Federal Acquisition Regulations
FAS		Federal Acquisition Service
FATA		Federal Agency Travel Administrator
FMS		Financial Management System 
FOC 		Full Operating Capability
FTR		Federal Travel Regulations
FTE		Full-time Equivalent 
GSA 		General Services Administration
HR		Human Resources
IA		Integration Agreement
IBA		Individually Billed Account
ISSO		Information Systems Security Officer
IT		Information Technology
ITMC		Interagency Travel Management Committee
ISA		Interconnection Security Agreement
ITMC 		Interagency Travel Management Committee 
IV&V		Independent Verification & Validation
LOA		Line of Accounting
LLA		Lowest Logical Airfare
MSR		Monthly Status Report
MOU 		Memorandum of Understanding
NIST		National Institute of Standards & Technology
NGMS		Northrop Grumman Mission Systems
OBE		Online Booking Engine
OCIO		Office of the Chief Information Officer 
OMB		Office of Management and Budget
OTRS		On-line Travel Reservation Service 
PDF		Portable Document Format
PIV		Personal Identity Verification
PoP		Period of Performance
PMO 		Program Management Office
PNR		Passenger Name Record
QA		Quality Assurance
QC		Quality Control
RFP		Request for Proposal
RFQ		Request for Quote
SDLC		Software Development Life Cycle or System Development Life Cycle
SIA		Service Integration Agreement
SLA 		Service Level Agreement
SME(s)		Subject Matter Expert(s)
SOW		Statement of Work
TAVS		Travel Authorization and Voucher System
TMC		Travel Management Center
TPA 		Tripartite Agreement
TSS		Travel Services Solutions
UDID		User Defined Interfaced Data
WBS		Work Breakdown Structure
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