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Schedule O3FAC - Facilities Maintenance & Management
GSA Navigating to the Appropriate Schedule

GSA eLibrary is the source for the latest GSA contract award information: https://www.gsaelibrary.gsa.gov/ElibMain/home.do

From the main eLibrary page, select
03FAC from the Quick Search

eLibrary

> Welcome! GSA elibrary is your one source for the latest GSA contract award information. GSA offers unparalleled acquisitio
solutions to meet today's acquisition challenges. GSA's key goal is to deliver excellent acquisition services that provide best
value, in terms of cost, quality and service, for federal agencies and taxpayers.

eBuy - quotes

GSA Advantage - online shopping m

@ Quick Search

Go to| screauie v D

GSA offers a wide range of acquisition services and solutions utilizing a variety of tools, contract vehicles, and services to meet the customer's specific needs including Multiple Award
Schedules, Governmentwide Acquisition Contracts, Technology Contracts, and Assisted Acquisition Services. For more information on what GSA has to offer,visit GSA.gov. D Schedule Contracts

S - - GSA schedule contracts offer direct delivery of

. SearCh 11 all the words v millions of state-of-the-art, high-quality
Searcy . ' commercial supplies and services at volume
enter Keywords, Contract Number, Contractor/Mfr Name,Schedule/SIN/GWAC Number,NAICS Si'\s"gount li]"i ‘éi n|9!
f lew schedule contracts
» Contractor Directory (a-z) » Cross-Schedule Search » GSA schedules info
— ¥ VA schedules info
9_! c‘tﬂgﬂry Gl'.l"dﬂ P NAICS schedule/SIN crosswalk
- - . e . P PSC schedule/SIN crosswalk
» Hurricane Response Supplies & Services » Building & Industrial
» Dlsaslter. Relief . . » Furnltur.e & Furnlshlngs: D Sy ——
» Hospitality, Cleaning, & Chemicals » IT Solutions & Electronics p— ——
. o . . . technology contracts cover the whole
» Lab.oratory, .SC|ent|f|c, & Medical » Law Enforcement, Fire, & Security EE T @ 17 S5 TS, (e et seTEEs
» Office Solutions » Recreation & Apparel and information assurance to
. . . telecommunications and purchase of hardware
» Security Solutions . » Services _ . and software.
» Tools, Hardware, & Machinery » Travel & Transportation Solutions } View technology contracts
» Vehicles & Watercraft » Wildland Fire & Equipment P GSA technology contracts info
State and Local Governments

Announcing the new Human Capital and Training Solutions (HCaTS) Program contracts. HCaTS provide reliable, flexible, fast and gfgﬂ:;:ﬁ'}";:)‘;ﬂ':’g:gices o

efficient ways to obtain best value customized solutions for human capital management and training requirements. Additional information can ST EETE: e Tedle] Sumly

be found on the HCaTS webpage Schedules.

¥ View participating vendors

» Cooperative Purchase FAQ
77 Get Quotes % Additional Information

Disaster Purchasing
GSA eBuy is an easy-to-use electronic Request for Quotation (RFQ) system CUSt_OmerS . Contractors Purchase products and services to facilitate rusen
designed to facilitate the request for submission of quotations. EBUy . P")-'iljlrgnl\?GOppcrtunIt\es . ‘FSEElB(\jZOIDS Sales 0 recovery from a major disaster.
. - ® =chedules sales Query b View participating vendors
With eBuy, getting quotes is just a click away! * EPLS ] * Vendor Support (VSC) } Disaster Purchasing FAQ
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Schedule 03FAC - Facilities Maintenance & Management
GSA Reviewing Schedule 03FAC Offerings

You will be brought to the customer-facing view of Schedule 03FAC. Review this material to understand the general scope
of the Schedule as well as more specific information about Special tem Numbers (SINs) that may apply to your company.
Please note that a separate Fuel Systems Maintenance SIN will be added to address this requirement in the near future.

A eLibrary Priome ] cou auotes | o5n navotape-eninestopping | el

Search: all the words v
S'he'u‘uie' Summary

For general questions, contact:
National Customer Service Center
Phone: 1-800-488-3111

E-mail: mashelpdesk@gsa.gov

O3FAC FACILITIES MAINTENANCE AND MANAGEMENT - GSA offers a vast array of innovative, customer-focused facilities products and services. Facilities Maintenance
and Management, Schedule number 03FAC, is a Multiple Award Schedule that provides federal agencies a streamlined procurement device to acquire all of the
services necessary to maintain and manage a facility.

GSA Contracts,Online. —— f From the Schedule 03FAC page, click the
Federal Buyers... Click here to view the current l button to access the current solicitation
View Contract Clauses b » solicitation on Fed BJZHRQ%

811 003 Complete Facilities Management - Services include facilities management and consulting. Services will be management duties including, but not limited to, property

and facilities management, planning, scheduling, quality control software support services, and computer and/or facilities management systems. The service will
include adequate staff of personnel and alternates as required, with the necessary

management expertise to assure performance of the work in accordance with sound and efficient management practices. [For separate SIN requirements not part of
integrated facility management systems support such as independent energy management systems, intrusion alarm systems, and guard services, see schedule 84]

811 004 Maintenance of Utility Systems - Services include but are not limited to one of the following: Electrical Utilities, all types of Cabling Services, Telephone Utility
Services, Gas Utility Services, Drinking Water Utility Services, Waste Water Services, and/or Water Utility Services necessary to meet the Government's needs.
Resulting task orders could be used for the operation, maintenance, repair, future upgrades, future utility system replacements labor, materials, tools, and
equipment necessary to own, maintain and operate the utility system(s). Task orders could also be used to manage the maintenance, repairs, replacement, etc., of
the system(s) to ensure continuous, adequate, and dependable service for each Government agency or tenant.

NOTE: These services may include the supply or use of environmentally sustainable products such as U.S. Department of Agriculture-designated BioPreferred
(biobased) products.

811 005 Refrigeration, Heating, Ventilation, Air Conditioner, Boiler and Chiller HYAC Maintenance - Services related to providing heating and ventilation services. Service
could include, but are not limited to, cleaning; air balancing; restoration and de-contamination of HVAC systems or any combination of providing plant equipment;
materials; tools; transportation; supervision; labor to perform all repairs; periodic preventative maintenance (PPM); and emergency service work calls to ensure
continual operations of refrigeration; heating; ventilation; air conditioner; boiler; Geothermal heat pump systems; renewable energy systems; and boiler and chiller
systems.

NOTE: These services may include the supply or use of environmentally sustainable products such as those meeting U.S. Department of Energy/Federal Energy
Management Program specifications or Energy Star certified products.

811 006 Facilities Maintenance and Management Consulting - Services that include, but are not limited to: facilities assessment, and facilities asset planning, the
development, planning, facilitation, coordination, documentation, program planning, audits, inspections, evaluations, studies, analyses (including cost), scenarios,
reports, policy and regulation development assistance for initiatives in areas of facilities maintenance and management solutions. Includes Smart Building
Consulting. Also includes cyber security as it relates to building control and automation systems affecting components such as fire annunciation and suppression,
heating, ventilation, and air conditioning, power and lighting, elevators, and closed circuit cameras. Services may include, but are not limited to, assessing the cyber
risks of a facility, making recommendations for safeguards and countermeasures, and implementing software and procedures to ensure Federal facilities are
protected consistent with the Federal Information Security Management Act (FISMA) guidelines and other applicable policy.



(CRYA Locating the Solicitation Requirements

Schedule O3FAC - Facilities Maintenance & Management

Clicking on the link to the current 03FAC solicitation will bring you to the FedBizOpps website. Here you will be able to
review the exact solicitation requirements to receive a Schedule contract. Please note that this is a continuously open

solicitation with no end-date for submissions. As the solicitation is refreshed, it will be updated here:

https://www.fbo.gov/index?s=opportunity&mode=form&id=2984386331f368d562cdf0009d5d549f&tab=core& cview=1

GSA

Cﬁ Complete View

C__ﬁ Original Synopsis
Combined

Synopsis/Solicitation
Apr 27,2017
5:05 pm

Qi Changed
Apr 27, 2017
5:05 pm
Solicitation

-~ O Award

J--Facilities Maintenance and Managem
Solicitation Number: 6FEC-E6-030292-B

Agency: General Services Administration

Office: Federal Acquisition Service (FAS)

Location: IFMPS

| Notice Details Packages Interested Vendors List

_!) Note: There have been modifications to this notice. To view the most recent modification/amendment, click here
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N Schedule 03FAC - Facilities Maintenance & Management
GSA Understanding the Multiple Award Schedules (MAS)

Read the entire “Read Me First” document as an introduction to the Schedules program, how it works, and considerations for
potential offerors. Additionally, you will find links to the Vendor Support Center (https://vsc.gsa.gov/) and also the Vendor Education

Center (https://vec.gsa.gov/IMASTrainingHome).

-Z---I---1---I---2---I---3---I---4---I---5---I---J\---I---?-

READ ME FIRST

We appreciate your interest in the Federal Supply Schedule (FSS) Program. Under the
FSS Program, the General Services Administration and the Department of Veterans
Affairs (GSA/VA) establish long-term Government-wide contracts with commercial
firms to provide ordering activities with access to a wide variety of commercial supplies
and/or services. This letter provides pertinent background information on the FSS
Program. You should consider this information prior to deciding whether to submit an
offer for an FSS contract. Please read this letter in its entirety to learn about the benefits
and responsibilities associated with being an FSS contractor. You will then be better
informed to determine if obtaining an FSS contract is the right business decision for your
firm.

. . . After reading the document, click the link ]
The FSS Program is designed to enable ordering activities to .
supplies and/or services quickly, efficiently, at fair and reason, to go to the Vendor Education Center.

all the requirements of the Federal Acquisition Regulation (FAR). The commercial
supplies and/or services awarded under FSS contracts are divided into approximgse
distinct schedules. Intotal, there are approximately 19,000 FSS contractgjs
more added daily, covering over 11 million supplies and/or servicg

To assist suppliers, GlA=dasign
Vendor Education Center htips:/
Vendor Toolbox walks the supplier through researching, analyzing, and deciding whether
it is the best business decision to pursue a GSA Schedule contract. If the supplier decides
to become an offeror, it provides an understanding of the steps needed to be successful in|
the Federal marketplace. In addition to the direct link to the Vendor Education Center,
prospective suppliers can reach the two main components of the Vendor Toolbox,
Pathway to Success and the Readiness Assessment, under the “Education” tab on the
Vendor Support Center (https://vsc.gsa.gov). Please note the Vendor Toolbox training
can only be completed using a Windows based computer with an Internet Explorer



https://vsc.gsa.gov/
https://vsc.gsa.gov/
https://vec.gsa.gov/MASTrainingHome
https://vec.gsa.gov/MASTrainingHome

N Schedule 03FAC - Facilities Maintenance & Management
GSA Accessing the Vendor Education Center (VEC)

At the Vendor Education Center, if you are a first time user, you will need to register a new account.

Vendor Education Center

Federal Acqguisition Service

Welcome! [ Register as a new user ]

The Vendor Education Center is a one-gf0p resource that provides GSA's commercial partners with educational seminars and materials
marketplace.

If you are a new user please refister for a new If you are a registered user, please login from here.
account.

Login To FAS Education Platform

New User Registration

Username
Register For New Account " |

| -None-- Password

| |

Forgot Your Password?

If you have any questions or help with registration
contact pathwaytosuccess@gsa.gov.




Schedule 03FAC - Facilities Maintenance & Management

(CRY Useful Educational Resources

Once inside the Vendor Education Center, there are numerous seminars that will be helpful in preparing

and submitting an offer to Schedule 03FAC.

Home Training Materials

* GSA Privacy Policy

* My Profile

1. You can only use MICROSOFT
INTERNET EXPLORER
BROWSER to complete the
Vendor Toolbox.

2. Disable your browser pop up
blocker for IE, etc.

Transcripts FAQ

Welcome!

The Vendor Education Center is a one-stop resource that provides GSA's commercial partners with educational seminars and r

Educational Seminars

Pathway To Success

“Pathway To Success”
Educational Seminar

Launch Seminar

3. Make sure there are 30 green
check marks for Pathway to
Success seminar.

4_Go to "Transcripts” tab to prin

the completion certificate.

5. Please review "FAQ" tab before
completing the seminar.

6. You must log out and back into
the VEC if you take longer than a
few minutes break or your check

marks will not appear.

7. You must complete the training
within 120 minutes..

New Contractor Orientation
“New Contractor
. . . . Orientation”
Viewing these three seminars will be Educational Seminar
helpful to you in navigating the
requirements of Schedule offerors. Launch Seminar
Vendor Toolbox

"Vendor Toolbox™

Educational Seminar




N Schedule 03FAC - Facilities Maintenance & Management
€LY Useful Educational Resources Continued

Under the “Training Materials” tab, you will find a number of additional useful resources. Particularly, the GSA Contractor Checklist
provides a comprehensive reference sheet for prospective contractors who are ready to get on a GSA Schedule.

YN Vendor Education Center

Federal Acquisition Servic

|

MI Transcripts FAQ

Related Documents For Pathway to Success

- GSA Privacy Palicy GSA Contractor Checklist View
Pathway to Success FAQ's View
Pathway to Success Module1 Documents View
+ My Profile Pathway to Success Module2 Documents View
Pathway to Success Module3 Documents View
Pathway to Success Module4 Documents View

m Pathway to Success Module5 Documents View

1. You can only use MICROSOFT
INTERNET EXPLORER ¥ New Contractor Orientation Documents
BROWSER to complete the NCO Chapter 1 Documents View
Vendor Toolbox. -
NCO Chapter 2 Documents View
2. Disable your browser pop up NCO Chapter 3 Documents View
blocker for IE, etc.
' NCO Chapter 4 Documents View
3. Make sure there are 30 green
check marks for Pathway to ¥ Vendor Toolbox Educational Documents
Success seminar. 3
Vendor ToolBox Overview View
4. Go to "Transcripts” tab to print Vendor ToolBox Chapter 1 Research View
the completion certificate. Vendor ToolBox Chapter 2 Analyze View
5. Please review "FAQ" tab before Vendor ToolBox Chapter 3 Decide View
completing the seminar. Helpful hints #1 View




N Schedule 03FAC - Facilities Maintenance & Management
GSA Prospective Contractor Checklist

The GSA Prospective Contractor Checklist provides a step-by-step approach to the MAS contract award process with
the directions, links, and resources necessary to meet all requirements. It is a useful guiding document.

GSA

The GSA Prospective Contractor Checklist

Making an offer to the Multiple Award Schedule Program — High Level

The purpose of this checklist is to make it easier for prospective contractor who are ready to get on a GSA Schedule
under the Multiple Award Schedule (MAS) Program. In this document you get information and helpful links to important
processes you must take to submit your organization’s offer. Please print and save this document for future reference.

Chapter 1: Multiple Award Schedule (MAS) Overview

What to Do? Where to Go? Actions to Take

Visit the GSA's Vendor Support | http://vsc.gsa.gov Get familiar with the web

Center Vendor Support Center (VSC) site

Go to Vendor Education Center | https://gsafas.secure.force.com/MASTrainingHome Register and complete

Locate MAS training “Pathway to Success Educational Seminar (VEC) seminars

Visit the Vendor “Toolbox” tab | https://vsc.gsa.gov/RA/ Review Readiness

on the top o VSC (VSC) Toolkit Research , analyze and decide Assessment for
Prospective Offerors

Chapter 2: Is MAS a Good Fit for You?

What to Do? Where to Go? Actions to Take

Identify your target market https://fbo.gov Search for business
Federal Business Opportunities (FBO) opportunities

Identify your target market https://fpds.gov Research - Federal sales
Federal Procurement Data Systems (FPDS-NG) who sold what to whom

Market Research www.gsaelibrary.gsa.gov Research Federal sales for
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CRYAY \/endor Support Center (VSC)

Before proceeding, familiarize yourself with the Vendor Support Center: https://vsc.gsa.gov/

GSA Vendor Support Center | Want a Contract B

Federal Acquisition Service

Changes to GSA Advantage! File Listings Process (SIP)

Some contractors are eligible to use the Formatted Product Tool (FPT)
which automatically loads items in GSA Advantage! from eOffer/eMod.

Learn more about th
{SIP) to the Form

m

All Things Green ® Marketing Il Administration =

™ Updates & Information

PSCH Symposium coming in June

Professional Services Schedule, OASIS and HCaTS contractors - don't
miss the Professional Services & Human Capital Symposium, June 6-8,

The Vendor ToolBox will give you tools to
research and analyze the Schedules

£+ Vendor ToolBox

Get Started

Research - Analyze - Decide
ToolBox Brochure

2017 in Tacoma, Washington. The Symposium includes a series of
dustry Workshops and OASIS and HCaTS Program Management
eviews. Register today.

program. It also houses the “Readiness it 201
Assessment” required in the solicitation. =
i Already on Schedule? t. Can't find what you're looking for? We'|
Do you need to register your contract to use GSA Advantage!, eBuy or help

one of our eTools?

Click here to locate the right person to talk to.

Get help now



https://vsc.gsa.gov/
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(CRYA Accessing the Schedule 03FAC Solicitation

After reviewing all of the introductory information, return to the FedBizOpps posting of the 03FAC solicitation to
review the solicitation and its complementary and supporting documents.
https://www.fbo.gov/index?s=opportunity&mode=form&id=2984386331f368d562cdf0009d5d549f&tab=core& cview=

Federal
Business

% FEDBIZOPPS.COV e ies

yA.gov
,QLM'...JI

Buyers: Login | Register  Vendors: Login | Register 0 Accessibility

J--Facilities Maintenance and Managemept
Solicitation Number: 6FEC-E6-030292-B

Agency: General Services Administration ltem 02 is the full SO|IC.Ita'[I0n. All other
G S A Office: Federal Acquisition Service (FAS) items are the Supportmg documents.
FANW  Location: IFMPS

| Notice Details | Packages Interested Vendors List @Print M Link

_!) Note: There have been modifications to this notice. To view the most recent modification/amendment, click here
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2N Reviewing Schedule 03FAC Solicitation

A selection of solicitation documents:

Solicitation Document

Title : Facilities Maintenance and Management

Solicitation Number : 6FEC-E6-030292-B

Refresh Number :

GSA SUBCONTRACTING GOALS (How to do the math 1ips)

29

Subcontracting goals are subject to elhange, based on recent achievenent levels and as negotiated with the Small
Business Adninistration (SBA). SBA is responsible for the Federal Government Goaling Program and thefr website at

wwaw, sha, gov includes details and backgronnd on e gealing process,

»  Total estimated subcontracting dollars (or spend) planned to all types of business concems must be provided, then
separately state the dollars that will be subcontracted to each category. All percents for each category will be
expressed as a percentage of the total subcontracting dollars to all concems (both large and small)*.

« The Small business dollar amount must inchide all sub-group category amounis; i

.. HUBZone, SDB, WOSB,

VOSB, SDVOSB (plus any "other small” businesses that do not fall within one of these specified subgroups). Again
note that Alaskan Native Corporations (ANCs) and Indian tribes will be included in the SDB and total small amounts.,

*Omly the large plus all small should equal the total in both dollars and percents. Do not add together subgroups to reach
the total Small figure, as the same dollars can be double and triple counted for each group as applicable to the company

receiving the order.
Sample Dollars
Total dollws to be subcontracted 51,000,000
(to both Large and Small Businesses)
“To Large Businesses
*To all Small Businesses
(includes HUBZone Small, Small Disadvantaged,
Women-Owned Small, Veteran-Owned 1, Service-Disabled
Veteran-Owned Small, and Other Small Business Concerns)

$ 710,000*
5 290.000*

To HUBZone Small Businesses & 30,000
To Small Disadvantaged Businesses 5 50,000
To Women-Cromed Small Businesses & 50,000

5 30,000

To Veteran-Oromed Small Businesses

GSA Goal (FY 2016}

100%%

*T1%

*29%

3%

%

kL

OFFEROR TO COMPLETE BLOCKS 12, 17. 23, 24. & 30

T CONTRACT NG S AARCEFFECTIVE

DATE

5. GRDER NUMEER

7. FOR SOLICITATION
INFORMATION CALL:

o FANE

Kim Kittrell

B16-823-1288
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Schedule 03FAC - Facilities Maintenance & Management
GSA Relit, Requirements: Section | — Administrative/Contract Data*

I. Designated Authorized Negotiator
i. Readiness Assessment for Prospective Offerors
lii. Registered in the System for Award Management (SAM)

Iv. Must Provide:
A. Schedule cancellation letters
B. Schedule rejection notices
C. Details regarding a cancelled or expired contract on this Schedule
D. Other pending Schedule offers
E. Currently awarded Schedule contracts

v. Two years of financials

vi. Small Business Subcontracting Plan
vii. Do not submit marketing materials

viii. Agent Authorization Letter, if applicable

* This is an abbreviated summary of each requirement. Please see the solicitation for the full requirements.
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CRY:Y Offer Requirements: Section Il — Technical Proposal*

I.  Factor One — Corporate Experience

Years Experience

Employees and Other Resources Necessary
Development of Expertise

Organizational and Accounting Controls
In-house Resources or Ability to Obtain Them
Marketing to Federal clients

. Use of Subcontractors

ii. Factor Two — Past Performance
A. Past Performance Evaluations valid for one year
B. Order form with minimum of six customer references
C. Must submit both the evaluation and the order form
D. Address any negative feedback

lii. Factor Three — Quality Control
I. Internal review to facilitate high-quality standards
li. Individuals responsible for quality control
lii. Quality control for subcontractors
Iv. Problem identification process
v. Quality performance when meeting urgent requirements
vi. Ability to manage multiple projects simultaneously

vii. Factor Four — Project Experience

OMMOO®>

* This is an abbreviated summary of each requirement. Please see the solicitation for the full requirements.
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CRY:Y Offer Requirements: Section lll — Price Proposal*

I.  Price Proposal Template completed consistent with commercial
practices

A. Proposed Prices to include 0.75% Industrial Funding Fee (IFF)
Ii. Supporting documentation for each service/product offered

lii. Pricing narrative sufficient to determine fair and reasonable
pricing

Ilv. Travel handled in accordance with clause C-FSS-370

* This is an abbreviated summary of each requirement. Please see the solicitation for the full requirements.
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(CRYA On-boarding Options for the Fuel Systems Maintenance SIN

Slower --------------- Speed of Onboarding -------------- Faster

Current
0O3FAC
Contractor?

Ability to
Provide an
Existing SIN?

Prepare material
needed for mod to
add SIN;
coordinate with
CO; submit once
available

Prepare/submit full
Schedule 03FAC
offer, excluding fuel
systems
maintenance SIN

Prepare materials
needed for offer to
include fuel
systems
maintenance SIN

Submit offer once
03FAC solicitation
is updated to
reflect the new
SIN
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