PROFESSIONAL SERVICES SCHEDULE (PSS) SOLICITATION FCO-00-CORP-0000C,
(JUNE 2016) For updates go to www.gsa.gov/psschedule >Resources for Federal Customers> " Official PSS SIN Table”

FSC
PSC PSS SIN SIN Definition '\?Olges Size Standard
CODE
SPECIAL ITEM NUMBERS (SIN)
PSS R499 100 01 Introduction of New Services - A new service may be a task, procedure, or 541890 $15M
product existing in the commercial market which is being developed, improved 237110 $36.5M
or has not been introduced to the Federal Government. A new service is not 237130 $36.5M
currently available under any GSA Contract, but is categorically related to the 238210 $15M
procurement of professional services under this Schedule. 238220 $15M
541930 $7.5M
541611 $15M
541614 $15M
541330 $15M
541350 $7.5M
541620 $15M
PSS R499 100 03 Ancillary Supplies and/or Services - Ancillary supplies and/or services are *541330 $15M
support supplies and/or services which are not within the scope of any other *561210 $38.5M; Note 12
SIN on this schedule. These supplies and/or services are necessary to 334111 1000 Employees
compliment a contractor's offerings to provide a solution to a customer 334112 1000 Employees
requirement. This SIN may be used for orders and blanket purchase 334210 1000 Employees
agreements that involve work or a project that is solely associated with the 334290 750 Employee
supplies and/or services purchased under this schedule. This SIN EXCLUDES *541519 $27.5M
purchases that are exclusively for supplies and/or services already available *541711 500 Employees;
under another schedule. Special Instructions: The work performed under this Note 11
SIN shall be associated with existing SIN(s) that are part of this schedule.
Ancillary supplies and/or services shall not be the primary purpose of the work *541712 500 Employees;
ordered, but be an integral part of the total solution offered. Ancillary supplies Note 11
and/or services may only be ordered in conjunction with or in support of 511199 500 Employees
supplies or services purchased under another SIN(s) of the same schedule. 511130 500 Employees
Offerors may be required to provide additional information to support a 541614 $15M
determination that their proposed ancillary supplies and/or services are 541620 $15M
commercially offered in support of one or more SIN(s) under this schedule. 541930 $7.5M
561499 $15M
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Facilities Maintenance and Management (O3FAC)

03FAC

R425

C871 202

Energy Management Planning and Strategies - A four-phase
Comprehensive Energy Management Solution consisting of all four phases of
an energy project and could pertain to a variety of energy projects that include,
but are not limited to, renewable energy, sustainable energy, and energy
efficient buildings certification programs such as LEED.

1. Consulting / Auditing / Energy Management Solutions - The strategic
planning, energy assessments e.g. feasibility, vulnerability and other detailed
assessments, developing and executing of energy audits, audit plans and
energy management solutions.

2. Concept Development and Requirements Analysis - The analysis of the
audit results and outlined requirements to design a detailed energy
management project concept.

3. Implementation and Change Management - The implementation and
integration of more energy efficient practices and systems and training in using
them effectively.

4. Measurement and Verification - The performance assessment and
measurement of the effectiveness and energy efficiency of the project and can
include long term monitoring, verification of savings and benchmarking.

*NOTE - This SIN cannot be used as a “stand alone” SIN — If an agency
requires energy management services as the only service needed, they
are directed to Schedule 03FAC.

237130
*541330
541350
541618
541690
561210
926130

$36.5M
$15M
$7.5M
$15M
$15M
$38.5M
Not Available

03FAC

R425

C871 207

Energy Audit Services - Including, but not limited to, developing, executing,
and reporting on audit plans and/or performing energy and water audit
services. Energy audits may range from cursory to comprehensive. Including,
but not limited to data collection, data analysis, benchmarking with tools such
as Energy Star, and written recommendations of suggested upgrades of
electrical and mechanical infrastructure, including their impact on energy
consumption and pollution can include recommendations for using alternative
Energy Sources. Audit services can include computerized control systems
using analytical software and a network of electronic devices to assist Federal
agencies with achieving energy conservation goals. Energy efficient buildings
certification programs such as LEED may be included.

*NOTE - This SIN cannot be used as a “stand alone” SIN — If an agency
requires energy management services as the only service needed, they
are directed to Schedule 03FAC.

*541330
541350
541690
561210
926130

$15M
$7.5M
$15M
$38.5M
Not Available

03FAC

R425

C871 208

Resource Efficiency Management (REM) -This service involves the
utilization of an on-site Resource Efficiency Manager or advocate to assist
federal agencies with sustainability initiatives / improvements. These
advocates shall work on-site at federal facilities. REM contracts are typically
one year long with an option to renew for two or three years. Services could
include, but are not limited to, energy usage assessments, providing
recommendations on possible steps to improve energy efficiency, progress

541350
541618
*561210
561990
926130

$7.5M
$15M
$38.5M; Note 12
$11M
Not Available
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tracking on sustainability improvements, reporting, etc. Energy efficient
buildings certification programs such as LEED may be included.

*NOTE — This SIN cannot be used as a “stand alone” SIN — If an agency
requires energy management services as the only service needed, they
are directed to Schedule 03FAC.

03FAC

R425

C871 211

Energy Consulting Services - Contractors shall provide expert advice,
assistance, guidance or counseling on energy related projects or initiatives to
assist agencies in adhering to energy legislation and policy such as EPACT
2005 and Executive Order 13693. Consulting services covered by this SIN
include:

Energy management or strategy

Energy program planning and evaluations

Energy related studies, analyses, benchmarking and reporting such as
feasibility studies,

vulnerability assessments, and energy security

Assistance in meeting energy efficient building standards such as Leadership
in Energy and

Environmental Design (LEED), Green Globes and Energy Star.

Advisory services in obtaining alternative financing for energy projects such as
Energy

Savings Performance Contracts, Power Purchase Agreements or Enhanced
Use Leases.

Consulting on carbon emissions trading programs

Consulting on where to obtain renewable energy credits/certificates
Consulting on greenhouse gas measurement and management

Strategic sustainability performance planning

Consulting on obtaining high performance sustainable buildings

The implementation, testing and evaluation of networked energy management
systems and services that utilize Internet Protocol - Next Generation (IPv6)
enabled systems.

*NOTE - This SIN cannot be used as a “stand alone” SIN — If an agency
requires energy management services as the only service needed, they
are directed to Schedule 03FAC.

541611
541618
541690
*561210
561990

$15M
$15M
$15M
$38.5; Note 12
$11M

Financial and Business Solutions (FABS)

PSS

R704

5201

Program Financial Advisor - Assist agencies on cross-cutting issues, asset
marketability, program development, trust or other monetary fund
management / benefit administration, equity monitoring, originations, and
addresses any other considerations regarding the acquisition, management
and/or resolution of an asset.

523110
522310
*531210

$38.5M
$7.5M
$7.5M; Note 10

Page 3 of 36



PSS

R704

520 2

Transaction Specialist - Assist agencies in all asset resolution related areas
including valuation / pricing, portfolio stratification, restructuring and disposition
strategies which best meet agency goals. Make specific recommendations as
to the best execution. Conduct a sale or other disposition vehicle. Provide
marketing expertise, budget and credit reform analyses.

523110
522310
*531210

$38.5M
$7.5M
$7.5M; Note 10

PSS

R710

520 3

Due Diligence and Support Services - Assist agencies in the confirmation
and validation of specific elements of an agency's portfolio of assets. Collect
and organize data from an agency's files or a third party source, create asset
inventory database, provide support for asset sales (e.g., asset valuations,
investor war room and asset packaging, and closings), develop quality /
information controls.

541611

$15M

PSS

R705

520 4

Debt Collection - Provide collection services and servicing of defaulted loans
which may include borrower negotiations, restructuring, and workout
agreements.

561440

$15M

PSS

R704

520 5

Loan Servicing & Asset Management — Assist agencies in servicing,
monitoring and maintaining loan assets which may include establishing loan
database, remittance processing, verify and update borrower data, issue forms
and correspondence, process loan cancellations and consolidations, billing
services, credit bureau reporting, and transfer and discharge loans. Provide
servicing of troubled loans which may include borrower negotiations,
restructuring, foreclosure and supervision of the sale of the collateral and
workout agreements.

541611
522310

$15M
$7.5M

PSS

R704

520 6

Professional Legal Services - Assist agencies with the full spectrum of
professional legal support required for the resolution, management and/or
disposition of assets held by the Federal Government

541110

$11M

PSS

R704

5207

Financial & Performance Audits - financial-related audits, performance
audits, and contract audits in accordance with Generally Accepted
Government Auditing Standards (GAGAS) and non-GAGAS. An independent
assessment of an audited entity's a) financial statements in conformity with
generally accepted accounting principles, b) financial information, adherence
to financial compliance requirements and internal controls, or c) organization
or program performance to identify areas for improvement.

Inherently Governmental services as identified in the Federal Acquisition
Regulation (FAR) 7.503 or by the ordering agency are prohibited under this
SIN. It is the responsibility of the Contracting Officer placing the order to make
this determination. Ordering activities must require prospective contractors to
identify potential conflicts of interest and address those, prior to task order
award. For more information, see www.gsa.gov/psschedule.

541211

$20.5M

PSS

R704

520 8

Complementary Audit Services - Other services performed by auditors
including assist in developing questions for use at hearings, develop methods
and approaches in evaluating a new or proposed program and forecast
potential program outcomes.

541611

$15M
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PSS R704 | 5209 Recovery Audits— Audits performed to recover funds resulting from 541211 $20.5M
overpayments, duplicate payments and underpayments. Performed under the 541219 $20.5M
authority of Section 354 of the National Defense Authorization Act for FY 96
(Public Law 104-106; 110 Stat. 268; 10 U.S.C. 2461), and Section 388 of the
National Defense Authorization Act for FY 98.

PSS R704 | 520 10 Transportation Audits — Perform administrative reviews and rate 541211 $20.5M
examinations on prepayment and post payment transportation bills to ensure 541219 $20.5M
accuracy, completeness, and compliance with established rates, tariffs,
guotations, agreements, tenders or other applicable rate authority.

PSS R703 | 52011 Accounting_— Transaction analysis, transaction processing, data analysis and 541211 $20.5M
summarization, technical assistance in devising new or revised accounting 541219 $20.5M
policies and procedures, classifying accounting transactions, special studies to
improve accounting operations

PSS R704 | 52012 Budgeting - Assess and improve the budget formulation and execution 541211 $20.5M
processes, conduct special reviews to resolve budget formulation or budget 541219 $20.5M
execution issues, provide technical assistance to improve budget preparation 541611 $15M
or execution processes.

PSS R704 | 520 13 Complementary Financial Management Services - Assess and improve 541611 $15M
financial management systems, financial reporting and analysis, strategic
financial planning, financial policy formulation and development. Devise and
implement performance measures, conduct special cost studies, perform
actuarial services, perform economic and regulatory analysis, assist with
financial quality assurance efforts, perform benchmarking.

PSS R704 | 520 14 Audit & Financial Training Services - Plan and deliver audit and financial 541611 $15M
training services including but not limited to course development and
instruction required to support audit, review, financial assessment and
financial management activities.

PSS R704 | 520 15 Outsourcing Recurring Commercial Activities for Financial Management 524292 $32.5M
Services -Services that an agency identifies as recurring commercial activities 541214 $20.5M
which may include billing, payroll processing, application processing, claim 541219 $20.5M
processing, grant application management, loan application management,
inventory management, and other financial management activities.

PSS R704 | 520 16 Business Information Services— Electronic and non-electronic transmission 561450 $15M

R611 (excluding voice communication) of Consumer Credit Reports, Address

Verification Reports, Skip Location Reports, Public Information, Domestic
Business Profile, International Business Profile, Mortgage Reports,
Supplemental Credit Reference Reports, Bond Rating, Managed Fund Rating,
Institutional Ranking, Data Processing (credit / financial) Credit Scoring,
Merged Credit Files, Credit Risk Assessment and Miscellaneous Business
Information Services. May provide computer software intended for BIS use
and customization of reports
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PSS

R704
R611

520 17

Risk Assessment and Mitigation Services - Include but are not limited to
the following: documentation of disclosure responsibilities for Pll and PHI type
information Deployment of risk assessment and mitigation strategies and
techniques Improvement of capabilities through the reduction, identification,
and mitigation of risks, detailed risk statements, risk explanations and
mitigation recommendations, design and development of new business
applications, processes, and procedures in response to risk assessments,
ensuring compliance with governance and regulatory requirements, evaluation
of threats and vulnerabilities to the protection PIl and PHI type of information,
training of government personnel on how to prevent data breaches and
identity theft, information assurance of Pll and PHI type information,
vulnerability assessments, privacy impact and policy assessments, review and
creation of privacy and safeguarding policies, prioritization of threats,
maintenance and demonstration of compliance, evaluation and analysis of
internal controls critical to the detection and elimination of weaknesses to the
protection of PIl and PHI type of information.

541990

$15M

PSS

R704
R611

520 18

Independent Risk Analysis - Independent Risk Analysis includes a review of
all information compromised by a data breach for trends and unusual patterns.
The circumstances surrounding the breach are investigated to determine
whether it appears to be incidental, accidental or targeted. The breached data
itself is analyzed to determine if there is any current evidence of organized
misuse. The analysis ultimately provides a determination as to the probability
that breached data may be used to harm the individuals whose data has been
compromised. The tasks involved in independent risk analysis include but are
not limited to the following: monitoring of multiple data elements and sources,
metadata analysis, pattern analysis, risk analysis, privacy impact analysis,
statistical analysis, data structure development, naotification services,
probability analysis, that breached data has been used to cause harm,
determination of the level of risk for potential misuse of sensitive PIl and PHI
type of information, certification of findings regarding misuse of compromised
data, investigation of circumstances surrounding breach, including digital
forensic analysis, collection of evidence regarding data breaches, and
development of a risk mitigation plan.

561611

$20.5M

PSS

R704
R611

520 19

Data Breach Analysis - includes the monitoring and detection of breached
identities and PIl and PHI type of information across multiple industries in
order to detect patterns of misuse related to a specific data loss. The breached
files are continuously monitored over a period of weeks, months, or years. It
can provide the locations of potential misuse for further law enforcement
action, as well as a listing of consumers likely to be fraud victims. The tasks
involved include but are not limited to the following: monitoring of multiple non-
credit data elements and sources, fraud detection and protection solutions,
fraud resolution and assistance for affected individuals, fraud alerts, corrective
actions, notification services, identity theft insurance (as allowed by applicable
State statutes), Social Security Number monitoring and credit card monitoring.

561611

$20.5M
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PSS

R704
R611

520 20

Comprehensive Protection Solutions - allows for customized solutions that
integrate the services found under SINs 520 16 Business Information Services
(Credit Monitoring Services), 520 17 Risk Assessment and Mitigation
Services, 520 18 Independent Risk Analysis and 520 19 Data Breach
Analysis. This SIN CANNOT be used to fulfill requirements that only fall within
the scope of one of the other four SINs. It may only be used to fulfill agency
requirements that span across multiple SINs.

541990

$15M

PSS

R704

520 21

Program Management Services - encompasses the management of financial
and business solutions programs and projects and includes but is not limited
to program management, program oversight, project management and
program integration of a limited duration. A variety of functions may be utilized
to support program integration or project management tasks.

541611

$15M

PSS

R703

520 22

Grants Management Support Services - Support and assist federal grants
management personnel in all phases of the grants management process
including but not limited to assessing compliance of grantees business and
financial management systems, assisting awarding agencies in ensuring
grantees responsible and accountable use of grant funds, assisting with
ensuring that grantees performance is in full compliance with grant
requirements, assisting government Grants Management Officers, Grant
Management Specialists, and other grants management personnel, advising
government personnel in managing Grant Financial Management systems,
managing the project period of performance schedule, evaluating on-going
status reports, final reports, and other deliverable products required under the
grant program, and assisting in grant close-out procedures.

541611

$15M

Advertising & Integrated Marketing Solutions (AIMS)

PSS

R701

541 1

Advertising Services provided under this SIN will promote public awareness
of an agency's mission and initiatives, enable public understanding of complex
technical and social issues, disseminate information to industry and consumer
advocacy groups and engage in recruitment campaigns. Services include, but
are not limited to the following components: advertising objective
determination, message decision / creation, media selection, outdoor
marketing and media services, broadcast media (radio, TV and public service
announcements), direct mail services, media planning, media placement
services, advertising evaluation, related activities to advertising services.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

*541810

$15M — Note 10
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PSS

R708

541 2

Public Relations Services - Services provided under this SIN include, but are
not limited to the following components: providing customized media and
public relation services such as the development of media messages and
strategies; providing recommendations of media sources for placement of
campaigns; preparing media materials such as, background materials, press
releases, speeches and presentations and press kits.

Other related services may fall under the following categories: executing
media programs, conducting press conferences, scheduling broadcast and/or
print interviews, public relations and crisis communications media training,
such as, training of agency personnel to deal with media and media
responses, media alerts and press clipping services related activities to public
relations services.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

541820

$15M

PSS

D304

541 3

Web Based Marketing Services - Services provided under this SIN include
the development of strategies for an agency to provide the maximum use of
their Internet capabilities. Services include, but are not limited to the following
components: website design and maintenance services, search engine
development, e-mail marketing, interactive marketing, web based advertising
(including social media outlets), web based training, web casting, video
conferencing via the web, section 508 compliance, including captioning
services, on-line media management; and related activities to web based
marketing services.

Media will be provided in a format that is compatible with the ordering
agency's software requirements. Continual website updates and maintenance
may also be required.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

NOTE: Effective July 1, 2013, this SIN was no longer set-aside for small
business concerns.

541511

$27.5M

PSS

R422

541 4A

Market Research and Analysis Services include, but are not limited to the
following components: customizing strategic marketing plans, branding
initiatives, creating public awareness of products, services, and issues;
targeting market identification and analysis, establishing measurable
marketing objectives; determining market trends and conditions, identifying
and implementing appropriate strategies, conducting focus groups,
telemarketing, individual interviews, preparing/distributing surveys, and
compiling/analyzing results, establishing call centers (in relation to services
provided under this schedule).

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit

541910

$15M
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to the cost of the project, whichever the ordering agency prefers.

PSS

TOO06

541 4B

Video / Film Production Services provided under this SIN include, but are not
limited to the following components: writing, directing, shooting, arranging for
talent / animation, narration, music and sound effects, duplication, distribution,
video scoring; and editing.

Videotape and film production services will be provided to inform the public
and Government agencies about the latest products, services, and/or issues in
various outputs such as: industry standard formats, CD-ROM, DVD and video
streaming development. Filming in studios, on location, live shows or events
may also be required.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

512110

$32.5M

PSS

Y1PB

541 4C

Exhibit Design and Implementation Services -Services provided under this
SIN include making all necessary arrangements for exhibits in various venues
(museums, malls, tradeshows, etc.) as may be required. Services include, but
are not limited to the following components: conceptualizing, designing and
producing exhibits and their accompanying materials, providing and/or making
recommendations for carpet and padding installation for exhibit property;
preview, set-up and dismantling of exhibit property, cleaning, prepping and
storing exhibit property for future use, shipping exhibit property to and from
designated site(s); and media illumination services.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

541850

$15M
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PSS

R499

541 4D

Conference, Events and Tradeshow Planning Services - Services provided
under this SIN include the making of all necessary arrangements for
conferences, seminars and trade shows. Services include, but are not limited
to the following components for a show, event and/or booth: project
management, coordination and implementation of third party participation,
collection management of third party payment for participation, liaison support
with venue, audiovisual and information technology support, topic and speaker
identification, site location research, reservation of facilities, on-site meeting
and registration support, editorial services, automation and
telecommunications support, design and editing productions; and mailing and
other communication with attendees including pre/post meeting mailings/travel
support and computer database creation.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers. This
paragraph does not apply to no cost contracting arrangement(s).

NOTE: Travel services and reimbursement of associated expenses (i.e. air
fare, hotel, taxi, etc.) is not within the scope of this schedule and should not be
offered. Any travel related expenses are to be handled at the Task Order level
in accordance with the Joint Travel Regulation (JTR).

NOTE: Effective July 1, 2013, this SIN was no longer set-aside for small
business concerns.

*561920

$11M: note 10

PSS

TO10

541 4E

Commercial Photography Services -Services provided under this SIN
include photography services which may be used for commercial
advertisements and/or illustrations that will appear in books, magazines,
and/or other forms of media. Services may include, but are not limited to the
following components: black and white, color photography, digital
photography, aerial photography, architectural photography, still photographs,
field and studio photography; and related photography services such as photo
editing and high-resolution scans.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

541922

$7.5M
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PSS

R499

541 4F

Commercial Art and Graphic Design Services -Services provided under this
SIN include commercial art, graphic design, and special effects services that
educate the consumer market about product(s) and/or service(s); updating,
rewriting, and/or editing materials may also be required. Services include, but
are not limited to the following components: developing conceptual design and
layouts, providing copywriting and technical writing services, creating
sketches, drawings, publication designs, and typographic layouts; and
furnishing custom or stock artwork (including electronic artwork).

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

NOTE: Effective July 1, 2013, this SIN was no longer set-aside for small
business concerns.

541430

$7.5M

PSS

R701

541 4G

Challenges and Competition Services - Services provided under this SIN
include marketing and advertising for responses from the public to a challenge
/ contest / competition by a customer. Services include, but are not limited to
the following components: development of challenges / contests /
competitions, provide marketing and advertising support, assist in the conduct
of the challenge / contest / competition, facilitate events; and support the
judging of events.

The challenge / contest / competition may be to identify a solution to a
particular problem or to accomplish a particular goal. Prizes or other incentives
may be offered by customers to find innovative or cost-effective solutions to
improving open government. Solutions may be ideas, design, proofs of
concept or finished products. Funding of payment for prizes or other incentives
may be reimbursed through SIN C541 1000, Other Direct Cost (ODC).

NOTE: For this SIN ONLY - Two (2) Years of Corporate Experience is waived;
however, two (2) technical projects must be submitted for evaluation.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

541613

$15M
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PSS

R701

541 5

Integrated Marketing Services - Services provided under this SIN include
offering a complete solution that collectively integrates the various services
provided separately under the other SINs. Services include, but may not be
limited to the following components: creation of comprehensive solutions using
strategically targeted marketing plans that include full service execution of
media planning and creative multimedia campaigns. Comprehensive solutions
include services available separately under SINs: 541 1 Advertising Services,
541 2 Public Relations Services, 541 3 Web Based Marketing Services and
541 4 Specialized Marketing (i.e. SIN 541 4A through SIN 541 4G).
Contractors must demonstrate the capabilities to provide services normally
associated with an integrated marketing campaign (Market Research,
Conference Planning, etc.).

NOTE: Any commissions received for media placement, conference planning,
etc. will either

(a) be returned to the ordering agency or

(b) applied as a credit to the cost of the project, whichever the ordering agency
prefers. This paragraph does not apply to no cost contracting arrangement(s).

541613

$15M

PSS

R701

541 1000

Other Direct Costs (ODCs) are expenses other than labor hours -

All ODCs proposed must be directly related and only purchased in conjunction
with advertising & integrated marketing services offered under the 541 SIN
group. Possible ODCs may include such items such as subcontract labor,
audio/visual equipment, facility rental, commercial production, media costs,
booth space rental, etc.

NOTE: Special Instructions: The work performed under SIN 541 1000 shall be
associated with the 541 SIN group, which is limited to advertising & integrated
marketing services. Other Direct Costs shall be an integral part of the total
advertising & integrated marketing solution offered and shall not be the
primary purpose of the work ordered. Other Direct Costs may only be ordered
in conjunction with, or in support of, supplies or services purchased under the
541 SIN group. Offerors will be required to provide additional information to
support a determination that proposed Other Direct Costs are commercially
offered in support of one or more of the Advertising & integrated Marketing
SIN(s) on the PSS Schedule.

NOTE: Travel and per diem are not considered Other Direct Costs and will be
addressed at the Task Order level.

NOTE: Any commissions received for media placement, conference planning,
etc. will either (a) be returned to the ordering agency or (b) applied as a credit
to the cost of the project, whichever the ordering agency prefers.

541810

$15M; note 10

General Purpose Commercial Information Technology
Equipment Software and Services (IT) (70)
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70 D301 | C132 51 Information Technology Professional Services — Includes resources and 541511 $27.5M

D302 facilities management, database planning and design, systems analysis and 541512 $27.5M
D306 design, network services, programming, conversion and implementation 541513 $27.5M
D307 support, network services project management, data/records management, *541519 $27.5M
D308 and other services relevant to 29CFR541.400.

D310

D311 *NOTE - This SIN cannot be used as a “stand alone” SIN — If an agency

D313 requires IT professional services as the only service needed, they are

D316 directed to Schedule 70.

D317

D399

Language Services

PSS R608 | 3821 TRANSLATION SERVICES - Services include the translation of written, 541930 $7.5M
electronic and multi-media material to and from English and native Foreign
languages. Materials include but are not limited to: Business, Legal, Medical,
Technical, Documents, Braille, Software, Website localization for Internet and
Intranet, Video subtitling, captioning, and Transcriptions for Title Ill Monitoring.
Client consultation and Project management services include translation
formatting, proofreading, text adaptation, editing, graphic design, and desktop
publishing.

PSS R608 | 382 2 Interpretation Services - Services include the interpretation of oral 541930 $7.5M
communication to and from English and native Foreign Languages.
Interpretation includes but is not limited to: Simultaneous, Consecutive, Escort,
Community, Telephonic and Voiceovers. Interpreter forums may include
meetings, conferences, seminars, litigation, briefings, and training. Client
consultation and project management services provided for scheduling,
assignment and logistical coordination of linguist support.

PSSI R608 | 3823 Training and Educational Materials - Services include customized or 541930 $7.5M
standardized off-the-shelf Foreign Language training courses at on and off site
locations in classroom, private, semi-private, tutorial and in-country immersion
forums. Instructional training for various language proficiency levels and
testing is included. Educational material in publication, software, audio and
video formats may be provided.

PSS R608 | 3824 Comprehensive Linguistic Analytical Support Services - Comprehensive 541930 $7.5M
Language Services in support of local, national, or global requirements that
support the missions of military, law enforcement, homeland and national
security organizations among others. Services include but are not limited to:
Collecting, translating / interpreting and delivering mission related data;
performing data analysis; cultural consulting; role-playing; Title 11l monitoring
and intercepts; interview support, preparing related reports and assessments;
forensic processing; screening / gisting; related project / program management
and control for linguist screening and, recruitment; logistical coordination; site
supervision and quality control of all related services. Linguists with security
clearances are included in the above mentioned services. Services provided
under this SIN must include communication from a source language to a target
language.

Page 13 of 36



PSS R608 | 3825 Services for the Visual and Hearing Impaired - Services under this SIN 541930 $7.5M
enhance the accessibility and availability of the spoken and written word by
those who are visually and/or hearing impaired. Sign Language Services
include ASL/English, Manually Coded English, Pidgin Signed English (PSE),
Contact Sign; International Sign Other services include Closed Captioning,
Voice-overs, Textbook or Audio Script Translation, Website (HTML) and
Online Document Translation with typesetting services, Telephone Services
(TDD and TTY), Close-Captioning, Deaf Interpreting, Tactile, and Cued
English Transliteration. Braille, Text Adaptation, and Section 508 Compliant
Language Services are also provided under this SIN. Products may be offered
under this SIN that complement the services outlined to provide a total solution
for full accessibility of all forms of communication.

Human Resources & Equal Employment Opportunity
Services (738X)

738 X R405 | C595 21 HUMAN RESOURCE SERVICES (Excluding EEO Services) 541611 $15M
R406 Human Resource Services may include, but are not limited to, providing 541612 $15M
R410 support in the functions of planning, recruitment and internal placement, 561611 $20.5M
R424 position classification, personnel actions, training, employee relations, 611430 $11M
R428 outplacement, function review/integration services and worker's 624190 $11M
R431 compensation.

R506
R799 Note: Planning: Contractor shall provide support in systematic approaches to

forecasting the future demand for and supply of employees. Examples of
planning include but are not limited to: Conduct computer and on-line
modeling and analysis of needs and future trends; conduct human resource
audits; and provide forecasting techniques through the use of experts, trend
projection and other forecasting methods.

Recruitment and Internal Placement: Contractor shall provide extensive
support in the field of recruitment and internal placement. Examples of
Recruitment and Internal Placement support include but are not limited to:
Perform outside recruitment using printed and electronic media, trade schools,
job fairs and college visits playing special attention to reaching all segments of
the population; manage comprehensive internal recruitment and placement
programs which include merit promotion, transfer of function (TOF),
reassignment, temporary promotion, detail, realignment, change to lower
grade, upward mobility, rotational training assignments, reduction-in-force
(RIF), etc; qualifications analysis; manage special recruitment programs such
as Senior Executive Service (SES), Outstanding Scholar, Veteran's
Readjustment, Disabled, and Student Aid Programs; assessment centers for
selection purposes; prepare job vacancy announcements; and provide
employment information as appropriate regarding employment opportunities
with the Federal government in general and with agency supported activities
specifically.

Position Classification: Contractor shall provide services in a range of
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classification functions for a variety of occupations and grades in the General
Schedule, the Federal Wage System, or other Federal classification systems,
in accordance with Title 5, United States Code (USC) or other appropriate
authorities. Examples of Classification support include but are not limited to:
Review position descriptions for adequacy; implement classification standards;
prepare evaluation statements; conducts audits; counsel employees who wish
to submit classification appeals; provide advice on position management,
organization structure, supervisor / worker ratio and impact of
mission/workload changes; and assist in the preparation of position
descriptions. Services may be provided with or without delegation of
classification signature authority to line managers dependent upon agency
policies and requirements.

Personnel Actions: Contractor shall provide services in processing a range of
Federal personnel actions. Examples of Personnel Actions support include
but are not limited to: Process manually or electronically the Stand Form 50
and related forms and documents to effect the full range of personnel actions
for SES, General Schedule, Federal Wage System, and other employee pay
systems; maintain on-line data in HR information systems (HRIS) and any
automated personnel subsystems to include, if needed, electronic interface
with finance and OPM systems; provide advice and assistance on technical
matters related to employee records; prepare reports; electronic processing of
resumes; provide for custody and maintenance of Official Personnel Files
(OPF's); maintain OPF's in a secured area, protected from unauthorized
access in accordance with regulatory requirements; forward OPF's to National
Records Center; and provide required employment verification.

Training: Contractor shall conduct a full range of services in HR-specific
training support. Examples of Training support include but are not limited to:
Provide advice, guidance and assistance to supervisors and employees as
well as HR/personnel staff in managing self-improvement training resources;
provide assistance in identifying training needs and requirements; coordinate
the availability of various training programs, developmental career programs,
executive leadership programs, and tuition assistance programs; encourage
participation and accountability from management and employees in the
training program(s); counsel management and employees to determine the
best and most cost-effective methods of meeting organizational and career
developmental needs; recommend, design, and/or conduct programs in areas
related to human resources. Services SHALL NOT include mandatory 1102-
Series workforce acquisition training. Off-the-shelf training may be tailored to
meet specific agency needs. Interactive, multimedia and distance learning
techniques may be utilized.

Employee Relations: Contractor shall offer services covering a range of
employee relations services. Examples of Employee Relations support
include but are not limited to: Provide comprehensive support in disciplinary
actions as they relate to complaints, grievances, and appeals; leave
administration, recognition and awards, performance management and
appraisal, insurance benefits. Thrift Savings Plan, and retirements; provide
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guidance and assistance in completing necessary processes and
documentation; provide guidance and assistance to monitor and assess the
value of or to operate compliant receipt systems such as an agency complaint
hotline; perform case management; review proposed correspondence for
regulatory compliance; service as an interface with legal staff, union
representatives, Department of Labor (DOL), Office of Personnel Management
(OPM), other appropriate outside agencies, and appropriate internal agency
activities as required.

Outplacement: Contractor shall perform personnel outplacement services.
Examples of Outplacement support include but are not limited to: Provide
comprehensive outplacement/career transition services in response to
downsizing and reorganizing including moving personnel to new positions
inside or outside of the organization and retirement assistance; provide
training, counseling and guidance in areas such as self-assessment;
knowledge, skills, and abilities (KSA) assessment; job aptitude / interest
inventories; group and individual counseling; career and job workshops;
resumes writing; job search methods; interview and negotiation techniques;
stress management; personal financial management and job training; and
provide retirement assistance.

Review and Integration Services: *Function Review: Contractor shall provide a
review of the human resources department and other offices relating to the
implementation function outsourced. Examples include but are not limited to:
The Contractor selected to perform the outsourced function meets with the
human resources personnel and other personnel as necessary to gain an
understanding of the environment in which the work will be performed. This
includes establishing agency unique requirements and project management
throughout the lifecycle of the outsourced function concerning transition,
project status, results, and possible recommendations for change and
managing change during the contract period. Function review SHALL NOT
include consultation on the business improvement process or preliminary
studies under OMB Circular A-76.

*Integrator: Contractor shall act as program manager to connect / integrate the
various functions performed by multiple Contractors. Examples include but are
not limited to interconnecting the operations of different Contractors
performing human resources outsourcing activities within an agency and
maintaining the interconnection among Contractors and their functions while
acting in a key contractor role. Examples include maintaining the interface
between a Contractor performing payroll functions and another Contractor
performing personnel records functions.

Workers' Compensation: Contractor shall support management of claims
processing under the Federal Employees' Compensation Act (FECA) pursuant
to the Department of Labor, Office of Workers' Compensation Program
(OWCP). Examples of Workers Compensation support include but are not
limited to: Provide complete case management for employees with the aim to
reduce lost work hours and workers' compensation costs for the Federal client
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including technical and managerial assistance; monitor hearing and appeal
responses; counsel claimants in filing injury reports and establishing the
essential elements of the claim; develop training programs for employees and
management; develop return-to-work strategies; and claims revalidation
assessments and administrative inquiries to confirm or refute suspicions or
allegations of invalid claim status.

NOTE: Each sub-service category offered under this SIN i.e., Recruitment and
Internal placement, Position classification, Personnel actions, Training,
Employee relations, Outplacement, Function review / integration services and
Worker's compensation must be specifically addressed in Section Il Technical
Proposal: (1) Factor One Corporate Experience (3) Factor Three Quality
Control and (4) Factor Four Relevant Project Experience.

For HR-Specific Training, course description and instructor resumes are
required. A copy is required to the Commercial End User Licensing Agreement
for a Web Based Services.

*NOTE — This SIN cannot be used as a “stand alone” SIN — If an agency
requires HR services as the only service needed, they are directed to
Schedule 738X.

Professional Engineering Services

PSS

R425

8711

Strategic Planning for Technology Programs/Activities -

Services required under this SIN involve the definition and interpretation of
high level organizational engineering performance requirements such as
projects, systems, missions, etc. and the objectives and approaches to their
achievement. Typical associated tasks include, but are not limited to an
analysis of mission, program goals and objectives, program evaluations,
analysis of program effectiveness, requirements analysis, organizational
performance assessment, special studies and analysis, training, and
consulting. Example: The evaluation and preliminary definition of new and/or
improved performance goals for navigation satellites such as launch
procedures and costs, multi-user capability, useful service life, accuracy and
resistance to natural and man-made electronic interference. Professional
engineering solutions does not include architect-engineer services as defined
in the Brooks Act and FAR part 2 of construction services as defined in the
Federal Acquisition Regulation Part 36 and Part 2.

*541330
*541711

*541712

$15M
500 Employees;
Note 11
500 Employees;
Note 11
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PSS

R425

871 2

Concept Development and Requirements Analysis -

Services required under this SIN involve abstract or concept studies and
analysis, requirements definition, preliminary planning, the evaluation of
alternative technical approaches and associated costs for the development of
enhancement of high level general performance specifications of a system,
project, mission or activity. Typical associated tasks include, but are not limited
to requirements analysis, cost/cost performance trade-off analysis,

feasibility analysis, developing and completing fire safety evaluation
worksheets as they relate to professional engineering services, regulatory
compliance support, technology/system conceptual designs, training,
consulting, define interfaces and environments, collision avoidance analysis,
perform plume impingement analysis, coupled load analysis, conduct
spacecraft / satellite manifesting, and creating interface control documents.
Example: The development and an