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Importance of Contract Compliance 

➢GSA Strategic Goal 

Establish GSA as the premier provider of efficient and 

effective acquisition solutions across the Federal 

Government 

 

➢FAS Initiative 

Provide trusted and compliant sources of supply to our 

customers 



Objective - To Understand: 

➢Contractor Assessment Focus Areas 

 

➢ IOA role in within FAS 
 



Acquisition Team Members  

 

➢PCO (CO) – Contracting Officer 

➢ACO (CS) – Contracting Specialist 

➢ IOA – Industrial Operations Analyst 
 



Who Conducts Contract Assessments? 

 

➢ Industrial Operations Analyst (IOA) 
 

▪ Conducts contractor compliance assessments 

▪ Monitors sales reporting, sales adjustments and 

Industrial Funding Fee (IFF) remittance 

▪ Provides general guidance and business 

development support 

▪ IOA contact information may be found at: 

https://vsc.gsa.gov/tools/aco_ioa.cfm 

https://vsc.gsa.gov/tools/aco_ioa.cfm


Contractor Assessments 

➢Objectives: 
 

▪ To assess and evaluate contractor internal controls 

and overall compliance with GSA Schedule  

    contract Terms & Conditions 
 

▪ Completed “Virtually” or “Onsite” 
 

▪ Address questions and/or concerns 
 

▪ Performed for most GSA Schedule Contracts 

 



Assessment Participants 

➢Contractor Personnel: 

• GSA Contract Administrator 

• Sales Reporting Representative 

• Other relevant personnel 

responsible for contractual 

functions (i.e. sales, marketing, 

accounting, order tracking, IFF 

remittance, etc.) 
 

➢GSA Personnel: 

• Industrial Operations Analyst (IOA) 



Assessment Preparation 

➢ Initial phone call or email from IOA 
 

➢Assessment confirmation email outlining requirements 
 

➢Familiarize yourself with requirements addressed in 

assessment confirmation email 
 

➢Provide data and/or documents timely to the IOA 
 

➢Don’t hesitate to contact the IOA with any questions 



Recommended Documentation 

➢GSA MAS Contract and approved Modifications 
 

➢Current and previously approved pricelist(s) in effect for 

the review period 
 

➢Resumes of personnel performing “professional services” 

 

➢Sales data, IFF reporting and supporting transactional 

records 

 

➢Quotes, task order/purchase order documentation, 

invoices and supporting records for the review period 



Areas of Focus 

IOA – Contract Compliance – Contract Challenges 

Scope of Contract Compliance Trade Agreements Act (TAA) 

Sales Reporting and Industrial 

Funding Fee Remittance 
Basis of Award 

Pricing Prompt Payment Discounts 

Minimum Sales Requirement Labor Qualifications 

Administrative Challenges Other Compliance Challenges 



Scope & Contract Compliance 

➢ Contract items must be within the “scope” of the Schedule 

and approved Special Item Numbers (SINs) 
 

➢ Only products or services awarded on the GSA Schedule 

pricelist may be sold 
 

➢ “Open Market” (non-contract) items/services must be 
identified as such 

 



Trade Agreements Act (TAA) 

➢Applies to “all” GSA MAS contracts 
 

➢TAA compliant countries may be found under FAR 25.003 

 

➢Service Contractors are TAA compliant if they are 

headquartered in compliant countries 
 



Sales Tracking System 

➢ Identifies, tracks and reports GSA sales accurately and 

completely 
 

➢Reports all transactions within the proper period 
 

➢Separates Schedule sales from other Federal and 

commercial sales 
 

 



Sales Reporting & IFF Remittance 

➢ IFF is inclusive to the Schedule pricelist 
 

➢The customers are assessed the IFF by using the GSA 

MAS contract program 
 

➢The GSA MAS program is funded by IFF 
 

 

 



Sales Reporting Portal (SRP) 

 
➢ The FAS SRP provides a safe, secure and user 

friendly portal for you, our Industry Partners, to 

report both transactional and aggregate level 

data required by your FAS contracts as well as 

multiple payment options for remitting the fee 

required pursuant to your contract. 

 

Https://srp.fas.gsa.gov/# 

https://srp.fas.gsa.gov/
https://srp.fas.gsa.gov/


Is it a MAS sale or not? 



Basis of Award (BoA) 

 

➢Discount relationship with predicates the GSA pricing 
 

➢Must be maintained to comply with the Price 

Reductions clause (GSAM 552.238-75) 
 

➢BoA is not applicable if Mod. A509, Transactional Data 

Reporting (TDR), was accepted 
 



Pricing 

 

 

➢Must charge at or below the GSA Schedule price 
 

➢Price Increases – Economic Price Adjustments (EPA) 

must be approved by your CS/CO 

• Automatic escalations 

• One-time increases 

 

 



Prompt Payment Discounts 

 

➢Awarded prompt payment discount terms must 

be displayed on all MAS invoices 
 

➢Does not apply to Government Purchase Card 

(GPC) payments 
 

➢Terms must be included in all MAS quotations 
 



Labor Qualifications 

 

➢ Assessment applies only to “Professional Services” 

awarded with qualified labor categories: 

• Advertising & Integrated Marketing Solutions 

• Environmental Services 

• Financial & Business Solutions 

• Mission Oriented Business Integrated Services 

• IT Professional Services 
 

 



Order Level Materials (OLM) 

 

➢ OLMs are supplies and/or services acquired in direct 

       support of an individual task or delivery order placed 

       against an FSS contract or BPA when the supplies and 

       or services are not known at the time of award of the 

       Schedule contract.  

 Prices are not established in the FSS contract or BPA. 

 Prices are established and acquired at the order level 

      and the ordering activity CO is responsible for making a 

      fair and reasonable price determination. 

 Purchased under the authority of the FSS program. 



OLM Continued  

  

➢ Schedules that are impacted by OLM: 

• 03FAC – Facilities Maintenance and Management 

• 56 – Building, Building Materials/Industrial service, supply 

• 70 – General purpose commercial IT, equipment, software 

• 71 – Furniture  

• 84 – Total Solution for Law Enforcement, Fire, Rescue 

• 00CORP – The Professional Services Schedule 

• 738X – Human Capital Management and Admin Support 

 

More information can be found on GSA E-Library 

www.gsaelibrary.gsa.gov 



A brief review of Compliance Challenges  

➢ Under-reported/over-reported sales 

➢Out-of-scope orders 

➢ TAA non-compliant products and/or services 

➢ Pricing overcharges 

➢ Non-compliant labor qualifications 

➢Outdated or missing Advantage! ® pricelist 

➢Missing pricelist from eLibrary! ®  

➢ Inaccurate contact information 

➢Missing records/documentation 

➢ Prompt Payment Discount overcharges 

➢ Volume/quantity discount overcharges 



Common Administrative Challenges 

➢ Out of date pricelist 
 

➢ Pricelist not published 
 

➢ Digital Certificates 
 

➢ Authorized Negotiators 
 

➢ Mass Modifications 
 

➢ Missing contract/Mod documents 
 

➢ Personnel turnover 



What happens to assessment findings? 
➢ IOA observations and findings of areas of non-compliance are 

integral to the closeout meeting 

➢ Contractor should provide timeline for root cause analysis and 

proposed corrective action to the IOA 

➢ IOA completes the “Assessment Report” 

➢ Report provided to the contractor and the GSA CO/CS 

➢ IOA will work with the contractor to monitor resolution of monetary 

areas of non-compliance (IFF, pricing overcharges, etc.) 

➢ IOA will refer other areas of non-compliance to the GSA CO for 
review and follow-up 

 

➢ Desired Outcome:  A trusted and compliant MAS contract, and as 
necessary resolution of areas of non-compliance through 

identification of root causes and implementation of corrective 
actions to prevent future occurrence 



GS-00F-0001X 

www.gsaelibrary.gsa.gov 

 

http://www.gsaelibrary.gsa.gov/


 https://vsc.gsa.gov/ 

 https://vsc.gsa.gov/ 

https://vsc.gsa.gov/
https://vsc.gsa.gov/




Professional Services & Human Capital Category (PSHC) 
 

Eric Oldendick – IOA 
 

(415) 793-4294 or eric.oldendick@gsa.gov 

 


