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 Training Agenda 

 
Introduction & GSA Overview 

GSA and the National Supply System 

 

Product Availability through GSA 

• GSA Advantage  

• GSA Global Supply  

• Retail Operations -4PL 

 

Next Steps & Questions 

• Customer Service 
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History of GSA 

• Creation: Established by President Truman on July 1, 1949, to streamline 
the administrative work of the federal government. GSA consolidated 

the National Archives and multiple supply and facility functions.  

 

• Original Mission: To dispose of war surplus goods, manage and store 

government records, manage emergency preparedness, and 

stockpile strategic supplies for wartime.  

 

• An Evolving Mission: Through its two largest offices – the Public 

Buildings Service and the Federal Acquisition Service - and various staff 

offices, GSA provides workspace to more than 1 million federal civilian 

workers, oversees more than 480 historic buildings, and facilitates the 

purchase of goods and services from quality commercial vendors. 
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Government Supply Sources 
FAR 8.002 

A Government to Government Wholesale Supply Source 

 

FAR 8.002  Priorities for use of Government supply sources.  

➢ (a) Except as required by 8.003, or as otherwise provided by law, 

agencies shall satisfy requirements for supplies and services from or 

through the sources and publications listed below in descending 

order of priority—  

i. Agency inventories 

ii. Excess from other agencies 

iii. Federal Prison Industries, Inc. (UNICOR) 

iv. Supplies which are on the Procurement List maintained by the 
Committee for Purchase from People who are Blind or Severely 
Disabled 

v. Wholesale supply sources, such as stock programs of the GSA 
(GSA Global Supply™), DLA or VA 
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A Government to Government Wholesale 

Supply Source 
• GSA Global Supply™ has already procured the most in-demand 

products on the government's behalf, meaning that your order is 

a simple requisition between agencies.  

 

• Requisitions satisfy all Federal Acquisition Regulation (FAR) 

requirements, including trade agreement policies, 

socioeconomic goals, AbilityOne mandates, and executive 

orders. 

 

• Place a requisition via DoD Activity Address Code, Civilian 

Activity Address Code, and/or Government Purchase Card.  

 

• GSA is integrated with Department of Defense (DoD) financial 

systems. 
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GSA’s Sources of Supply 
FAR 8.002 

GSA Global Supply 
• Simple requisition orders between 

agencies. 

• Order through MILSTRIP or FEDSTRIP 

requisitions.  

• Easy Ordering of National Stock 

Numbers  

• FSCs assigned to GSA include:  

• Tools and Hardware 

• Shipping and Packaging 

Supplies 

• Office Products 

• Housewares, Food Service, 

Cleaning  

 

GSA Retail Operations 
 

• Can be in the form of a brick and 

mortar store or through a referral 

ordering operation 

 

• Order through MILSTRIP/MPERS. 

Perfect for orders over the GPC 

limit 

 

• PNW, currently placing orders 

through referral 
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How to acquire Supplies and Services- GSA 

Advantage! www.gsaadvanHow to acquire Supplies and 

Services- GSA tage.gov 

 GSA Products and Services to Support Your Mission 
 
• GSA Portal for both Products and Services 

 

• Variety of Products and Services available 

o 80% of Vendors are Small Business 

o 19,000 Contracts 

 

• Part Numbers, Contract Numbers and NSN’s Available 

• Over 500,000 in Office Supplies, Tools and Hardware and more 

• Expanded product offering to provide easy access to commercially 

available items 

 

• Great Market Research Tool 
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GSA Advantage! www.gsaadvantage.gov 
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GSA Advantage screenshot 
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GSA Advantage screenshot  
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GSA Advantage screenshot   
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GSA Global Supply 
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GSA Global Supply screenshot 
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GSA Global Supply-www.gsaglobalsupply.gsa.gov 

How to Place an Order 
 

• Simple requisitions for GSA items – no need to comparison shop 

or document 3 sources 

 

• Ordering options: online, phone, fax 

o www.GSAglobalsupply.gsa.gov 

 

• Customer service – (800) 488-3111 for any issue 

 

• Special Order support for large, complex items  
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What is a GSA 4PL Solution? 

• Can be in the form of a brick and mortar store operation, a hub and 

spoke operation, a referral ordering operation or hybrid. In the PNW, 

we are currently operating through a referral process with Marine 

Corps Logistics Base Barstow, California 

 

• The 4PL program allows users to focus on core competencies by 

leveraging GSA’s contracting and acquisition experience and the 

product-fulfillment expertise of industry leaders 

 

• For DoD Customers, you can use MIPRs. They are funding 

documents used to obligate funds to meet a specific need for a 

definitive period of time. To submit an order, you would need 

document DD448 and a valid DoDAAC and fund code 
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GSA Referral Ordering https://webshop.gsa.gov 

What It Is 

• Government to Government 

Supply “Requisition” 

 

• Fully FAR Compliant 

 

• Document Number / DODAAC 

obligation 

 

• Commercial Off the Shelf (COTS) 

Items 

 

• Fast and Compliant for GSA Pre-

Approved Items 

What It Is Not 

• Not a Supply “Acquisition” 

 

• Not GSA Advantage! 

 

• Not Fedmall 

 

• Not suited for NSN’s – COTS Only 

 

• Not a Purchase Card program 

 

• Does not eliminate Audit 

Requirements / Readiness 
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Overview of GSA 4PL Program 
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GSA 4PL Commodity Coverage 

Hardware Superstore 
(Schedule 51V)-Grainger 

Hand/power tools 

Storage cabinets 

Material handling 

HVAC 

Electrical 

Power transmission 

Hardware / abrasives 

Chemicals  

Plumbing 

Safety 
 

Office Supplies 
(Schedule 75)- Office Depot 

Office supplies 

Office machines 

Training aides 

Books & maps 

Furniture 
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GSA 4PL Locations 
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Benefit/Value of GSA Referral Ordering Process 

• FAR compliance combined with Vendor’s Speed to Delivery 

 

• Pre-Approved Items eliminates need for 3 quotes 

 

• Pre / Post Sale Support 

 

• No Minimums / No Maximums 

 

• Free Shipping 
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Two Ways to Shop https://webshop.gsa.gov 

GSA Store Portal 

• Official Site 

• Contains ALL items (Grainger, 

Office Depot, & Sourced) 

• Confirm Availability of Item 

• Accurate Pricing 

 

• *For access contact 

tracee.arps@gsa.gov  

Vendor Websites 

• Grainger / Office Depot 

• Detailed Descriptions 

• Photos 

• Technical Specifications 

• Estimated Delivery Date 

 

 

mailto:tracee.arps@gsa.gov
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GSA Store Portal https://webshop.gsa.gov 

 How to Place an Order or Check Prices 
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Grainger Website 
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Office Depot Website 



25 

How to Get Started 

Reach out to one of our Customer Account Managers! 

 

Jessi Jagne 253-931-7418 

  jessi.jagne@gsa.gov 

 

Or  

 

Tom Greene 206-220-5049 

thomas.greene@gsa.gov 

 

 

 

mailto:jessi.jagne@gsa.gov
mailto:thomas.greene@gsa.gov
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Questions? 


