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Agenda 

➢Why Market Research? 

➢ Resources for the Procurement Community 

• Acquisition Gateway 

➢ Break 

➢GSA eTools and Market Research Best Practices 

• Advantage 

• eLibrary 

• eBuy 
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Market Research 

➢ Understand requirement 
completely 

• Form, Fit, Function 

• Who, What, When, Where, 

How 

➢ Identify salient characteristics 

➢ Industry Awareness 

➢ Repetitive Requirements 

➢ Small Business 

➢ Contract Type 

➢ Spend-under-Management 
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Practical Market Research Example 

USDA Cultural Resource Survey 

Contracting Office Questions Customer Responses 

What is the requirement and what are some 

common industry terms? 

Phase III Cultural Resource Survey or 

Inventory; Archaeology; Historic Resources 

Inventory 

What general industry does this fall under? Environmental 

Where will this be performed? US Forest Service Region 6: WA and OR 

How often will the services be required? As-needed  

Any additional criteria? Plotter Printer 
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Acquisition Gateway 
Market Research Tools 

➢ Solutions Finder 

➢ Best-in-Class Research Tool 

➢ Discovery Tool 

➢ CALC Tool 

➢ Prices Paid Portal 

➢ eBuy Open 

➢Other features 
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Acquisition Gateway  
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Solutions Finder 
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PSS 
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BIC 
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DISCOVERY  
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CONTRACTS 



12 

VENDORS 
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CALC 
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CALC  
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Prices Paid Portal  
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Prices Paid Portal   
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eBuy Open 
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eBuy Open  
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Acquisition Gateway Tools Continued 

➢ IGCE Tool 

➢ Furniture Finder 

➢Guard Finder 

➢ Laptop/Desktop 

Finder 

➢ Prices Paid Portal 

➢Green Procurement 

Compilation Guide 
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GSA Direct Acquisition Programs 

➢Multiple-Award Schedules 

➢MACs 

➢Global Supply 

➢ Technology Programs 

➢ Fleet & Automotive 

➢ Travel Programs 

➢ Personal Property Management 
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GSA Assisted Procurement Programs 

➢ Special Order Program 

 http://www.gsa.gov/sop 

 

➢Assisted Acquisition Services 

 http://www.gsa.gov/aas 
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Questions? 

Thank you for joining us for the 2019 PSHC Symposium 

 

Email:   CAM@gsa.gov   
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Break 
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GSA eTools and Market Research 

Best Practices 

Perform effective market 

research by using these 

GSA eTools together! 
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          Key Features 
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eLibrary screenshot 
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eLibrary screenshot  
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Searching for Dervices on GSA 

Advantage!® 
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Environmental Services 
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Search Results 
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Search Results  
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Search Results   
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Contractor List 
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Contractor Information 
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Contractor information  
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Contractor Example 
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Plotter Program Example 
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Filter Examples 
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Product Information Example 
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Contractor Information   
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eLibrary Example 
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Environmental Services Example 
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Market Research Example 
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RFI vs. RFQ: 
Best Practices and Conditions for Use 

RFI 

1. Used for market research 

purposes and for the 

exchange of information with 

industry prior to the receipt of 

proposals  

 

2. One means of obtaining and 

collecting information about 

capabilities within the market 

to satisfy requirement needs 

 

3. Helps determine if adequate 

competition exists 

 RFQ 

1. Precise specifications and/or 

SOW exist 

 

2. Known competition exists 

 

3. Selection criteria have been 

developed 
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Scope Reviews 

➢OASIS & HCaTS 

• SOW/PWS (required) 

• IGCE (optional for HCaTS) 

• Scope Review Form (required) 

➢ Schedules 

• Contact your local CSD 
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Process Recap 

 Requirements analysis 

 Acquisition options using Acquisition Gateway 

 GSA eTools 

 GSA Advantage!® 

 Search using keywords 

 Examine contractor capabilities 

 eLibrary – Set-aside, sort, T&Cs 

 RFI vs. RFQ determination 

 eBuy to issue an RFI or RFQ 

 Scope Reviews 

 eLibrary – Contracts Online query and evaluation 
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Contracting Resources 
https://www.gsa.gov/schedules 

 

1. MAS Desk 

Reference 

 

2. Training Videos 

on eBuy 

 

3. BPAs and Team 

Arrangements 
 

4. Small Business 

Set Aside Facts 
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Contracting Resources 
https://interact.gsa.gov 

 

1. GSA Events…in your area 

 

2. Webinars, on demand 

 

3. Community pages – Join and 

find additional webinars and 

useful posts from contracting 
professionals throughout the 

Federal Government. 

 
masHELPdesk@gsa.gov 
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GSA Customer Service Directors 
http://www.gsa.gov/csd 
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Helpful Websites 
https://hallways.cap.gsa.gov - GSA Acquisition Gateway 
www.gsaadvantage.gov - GSAAdvantage! 

www.gsaelibrary.gsa.gov  - GSA e-Library 

www.ebuy.gsa.gov – GSA e-buy 

www.gsaglobalsupply.gsa.gov  - GSA Global Supply 

www.gsa.gov/cmls - GSA Publications ordering 
www.gsa.gov/csd - Customer Service Director listing 

www.gsa.gov/green - Going Green with GSA 

https://max.omb.gov - OMB Max 
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Questions?  

Thank you for joining us for the 2019 PSHC Symposium 

 

Email:   CAM@gsa.gov   

  

 
 


