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This white paper provides a breakdown of the responsibilities that accrue to a contracting officer
(CO) in the market research phase of a procurement. It addresses the distinction between open
market procurements and Multiple Award Schedules and common questions about impacts of
choosing one or other. View this resource in the Professional Services Category Hallway in the
Acquisition Gateway.

MARKET RESEARCH—A TALE OF TWO MARKETS
“NEVER SHALL THE TWAIN MEET™

Contents

B T o com i B i S i e S R S 1
Open Market vs. the Federal Supply Schedule Market ... .ot 2
Common Myths: e e 3
Conclasion: e L e i S S S 6

MARKET RESEARC H_A Appendix | — Acquisition Approaches that Assist the Contracting Professional to Balance Agency Goals .8
TALE OF TWO MARKETS

“Never Shall The Twain Meet hstraduehion

In today’s complex operational contracting environment, there are competing goals that must be

The Federal Supply Schedule Market is distinct from the Open i i .
balanced in order to forge optimal solutions. Arguably the four most important goals in

Market, and the research and acquisition planning

requirements differ. Knowing these differences can produce acquisition are: competition, obtaining good and services at fair and reasonable prices: providing
innovation and efficiency in delivery of products and services maximum practicable opportunity for small businesses; and ensuring the highest-quality mission
to the warfighter. execution. To deliver viable solutions, the contracting professional must have a sound

Author: Christopher E. Harris, CECM, CPCM understanding of the laws. regulations. and policies that affect execution of contract

Contracting Officer/Strategic Sourcing Branch Chief requirements—especially during the requirements formation and source selection phase of an
Acquisition Dil &, Washington Headquarters Services acquisition. The correct application of the law results in the elimination of unnecessary steps in
christopher.e.harris34.civ@rmail.mil the acquisition process and allows the contracting professional to deliver cutting-edge solutions
1/12/2015 while accomplishing most—if not all—of the Government’s priorities.

Disclaimer: The opinions/perspectives presented in this The key to successfully balancing these important priorities 1s knowledge-based ncnon; In order
document are that of the author and not endorsed by any for contracting knowledge to be actionable, it must inform the contracting professional of what is
"f':;ia[f:li“ at DOD, GSA or any other governmental required. Once contracting professionals know what is required. they are equipped to know what
authority.

1s optional and the range of solutions that may be crafted to meet the Government needs. This

foundational understanding is the engine of innovation and efficiency. A contracting

professional armed with actionable knowledge is now prepared to navigate the laws and
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