
Role Management for Industry - What’s Next? 

Questions & Answers  

Q. Why is the "Provide Feedback" button buried? If you really want feedback, it seems like this 

button should be on every single page...at least while still in beta. 

We’re currently working to get it added to other pages. As we provide new releases of 

beta.SAM.gov you will see it implemented on every single page. 

 

Q. Is there a compressed list view of users?  We are a big company with so many users, that 

this would be a difficult way to see names. 

It sounds like you are asking us to limit the amount of information for each person in the 

directory, so it’s easier to see a large number of people on the screen.  We will take that 

as feedback.  It wouldn’t be difficult to make that change. 

 

Q. If we find something that doesn't work as expected, should we submit a ticket to the FSD or 

use the "Provide Feedback" button? 

If it is a suggestion for a way to improve the site please use the provide feedback button. 

While beta.SAM.gov is not the authoritative website yet, if you were trying to do a job and 

there is a blocker or system error then contact the FSD to submit a ticket.  

 

Q. Could user's request access and get routed to the correct admins?  or do they have to know 

who their admins are?  and how can they see that? 

The routing would be automatic when you request access based on the domain (Contract 

Opportunities, Sub-Award, Past Performance, etc.)  and the entity where you are 

requesting a role. The routing goes to whoever has administrative privileges for that 

entity and that domain. It would be automatic, but a user wouldn’t necessarily see who 

the administrator is. We are looking at how to implement a “comment” kind of capability 

so that a user and the administrator could communicate if necessary for making sure the 

right roles and permissions are assigned.  The comment capability isn’t in place yet and 

we’d love to hear feedback letting us know if that would be useful. 

 

Q. How much of this information will be public facing? 

All of the features discussed today are for authenticated users. What we are interested in 

now is who in your organization should be allowed to see this information. For example, 

who in your organization can see another user’s permissions?  We will start by 

suggesting limited visibility and look for feedback about where you’d like visibility 

opened up more. 

 

Q. Will the Past Performance area host in progress CPARs and Completed CPARs, thus 

replacing CPARS and PPIRS?  

We will be consolidating all of the past performance websites into beta.SAM.gov.    We 

currently have not completed a lot of design work on that because transitioning those 

systems is later in our roadmap, but the past performance area would encompass all of 

our past performance systems. 

 

 

Q. How will prime contracts be linked to subcontracts? 
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Not sure of the focus of this question.  Subcontractors are not included in role 

administration functions for prime contractors.   

 

Q. What will happen to the current saved FBO searches? 

Unfortunately, that is not something that migrates over to the new system easily, so if 

you have saved searches you will have to recreate those searches in beta.SAM.gov.  

 

Q. How will corporate hierarchies be handled? How will parent companies, subsidiaries, joint 

ventures  be linked and  how will this impact the search function? 

This is one of the primary topics we’d like to work with industry on during our 

workgroups to make sure we get it right.  We will propose a solution, validate it through 

our workgroups, and then communicate the results. 

 

Q. Would a group email be allowed for an admin account (e.g. contracts@company.com)? 

Every user account is associated with a unique email address.   We are not trying to 

control how you name or use your account ids (email addresses).  We recommend 

however that each account belong to a single person for security reasons.  We will be 

looking at ways to share information in the future so everyone can have their own 

account, get the roles they need, and share information with colleagues. 

 

Q. Regarding public facing info....in SAM, records are searchable w/o logging to an entity and 

does not contain all of the record info....will this remain the same in the new system?? 

Information which is exempt under the Freedom of Information Act (FOIA) will remain 

restricted from public view in beta.SAM.gov as it is today in the legacy systems. 

Information exempt under FOIA is only available to users with For Official Use Only 

(FOUO) or sensitive data access. 

 

Q. what other info would be visible for that entity based on all of the systems being incorporated 

into one?? 

We are not making significant changes to the information you can see as a public user or 

as an authenticated entity user. Our primarily focus right now is is how it should be 

organized once it's all in the same environment and what data should be linked.  We are 

first streamlining data entry so that information gets entered once. The focus is on 

relationships and data linkages.  However, if common suggestions come in or if policy 

changes then we would respond to those. 

 

Q. Will company identification continue to be based on the DUNS number? 

Any changes to the company identification will be communicated during a future 

Industry Day. 

 

 

Q. How do we find out more about the System Interfaces changes?   Can you provide a brief 

overview of the approach taken and technology used? 

mailto:contracts@company.com


Role Management for Industry - What’s Next? 

Questions & Answers  

IAE will brief the Industry group on future system interface changes.  If you are 

interested in learning more details about system interface changes, please send a 

request to Salomeh.ghorbani@gsa.gov to join the IAE Technical Interface Community. 

 

Q. What role will the CAGE code play in company identification? 

The CAGE will remain one of the identifiers assigned to an entity. 

 

Q. Is Sub Awards under Contract Management as well? 

That is what we are considering now, and will validate with industry in our work groups. 
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