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Pricing Tables
[bookmark: _Ref408557774][bookmark: _Toc416871199][bookmark: _Toc418618587][bookmark: _Toc421800468][bookmark: _Toc421810600]Data Service
B.1.1 [bookmark: _Ref421785997][bookmark: _Toc421800476][bookmark: _Toc421810601]Voice Service
The technical requirements for Voice Service (VS) are provided in Sections C.2.2.1 and C.2.2.2.
VS can be provided using various technologies. The pricing tables have been organized as follows:
1. Internet Protocol Voice Service (IPVS)
2. Circuit Switched Voice Service (CSVS)
Contractors shall propose prices for at least one of the VS technologies specified above. Contractors shall price all mandatory CLINs associated with each technology proposed.
Price tables, associated CLINs and pricing instructions for each VS technology are specified in the subsequent sub-sections. 
[bookmark: _Ref412578177][bookmark: _Toc421812855][bookmark: _Toc408912613]Internet Protocol Voice Service
Internet Protocol Voice Service (IPVS) shall be used in conjunction with VPN or another transport service specified in this document. Pricing for VPNS is not included with IPVS, and can be found in Section B.2.1.1. 
IPVS provides voice communications service and telephony features. Within IPVS, the following service options are available:
1. IPVS (Includes unlimited on-net to on-net and unlimited on-net to CONUS off-net calling):
a) Hosted.
b) Premises-Based.
2. Managed LAN (Requires IPVS).
3. Session Initiation Protocol (SIP) Trunk Service.
Contractors shall propose pricing for IPVS, Managed LAN and SIP Trunk Service. All CLINs are mandatory unless otherwise specified.
IPVS Pricing Structure
The price structure for IPVS shall comprise the following components:  
1. Basic service per telephone number (Includes unlimited on-net to on-net and on-net to CONUS off-net calling);
1. Per six-second off-net usage; and
1. Features.
[bookmark: _Ref409796240]IPVS Prices
The contractor shall provide pricing information for IPVS in the formats specified in Tables B.2.2.1.2.1 and Table B.2.2.1.2.3. Available service types are provided in Table B.2.2.1.2.2.
[bookmark: _Ref408588356][bookmark: _Ref409795864]IPVS CONUS Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Band Low**
	Band High**
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
[bookmark: _Ref409796091]IPVS OCONUS or Non-Domestic Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Task Order Number
	Case
Number**
	Band Low***
	Band High***
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
** Used for Individual Case Basis (ICB) priced items
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
[bookmark: _Ref409796006]IPVS Instructions Table
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	VS21110
	VS22110
	IPVS - Hosted  
	Per Seat
	Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

	VS21210
	VS22210
	IPVS - Premises-Based
	Per Seat
	Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.


IPVS Off-Net Usage Prices
IPVS shall include OCONUS off-net termination, and non-domestic off- net termination in any OCONUS or non-domestic country/jurisdiction where the contractor can deliver service (i.e., where the contractor has provided a price in Section B.2.2.1.2).
Where the off-net call terminates to OCONUS or a non-domestic country/jurisdiction where the contractor does not provide service, the contractor shall provide prices for IPVS off-net termination usage in the formats specified in Table B.2.2.1.3.1.
Where the contractor provides voice service to a particular country/jurisdiction, the price in Table B.2.2.1.3.1 cannot be higher than the price resulting from applying the multiple usage increments applicable to that country/jurisdiction as provided in Table B.2.2.2.1.3. The originating country/jurisdiction is included in Table B.4.2.1.
The price table and instructions for non-domestic mobile terminations are provided in Section B.2.2.2.1.9.
Off-net termination usage based pricing shall apply to IPVS with or without Managed LAN.
[bookmark: _Ref421784854]IPVS Off-Net Termination Usage Prices Table
	CLIN
	Task Order Number
	Terminating Country/ Jurisdiction ID*
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1 
IPVS Off-Net Termination Usage Pricing Instructions Table
	CLIN
	Description
	Charging Unit
	Notes

	VS23010
	IPVS: On-net to off-net calling
	Six-second increment
	See Table B.2.2.2.1.3 Usage Increments for applicable increments of six-second usage.


IPVS Feature Prices 
IPVS shall include the following standard features in the basic service per seat price, all features are mandatory unless marked optional:
	· Caller ID (i.e., ANI)
	· Conference Calling
	· Do Not Disturb

	· Call Forward – All
	· Call Park
	· Hotline

	· Call Forward – Busy
	· Call Pickup
	· Hunt Groups

	· Call Forward - Don't Answer
	· Class of Service Restriction
	· Multi-Line Appearance

	· Call Hold
	· Distinctive Ringing
	· Directory

	· Call Transfer
	· Call Waiting
	· Speed Dial

	· Calling Number Suppression
	· Specific Call Rejection
	· Last Number Dialed 

	· IP Telephony Manager (Administrator)
	· IP Telephony Manager (Subscriber)
	



The contractor shall provide pricing information for IPVS features in the formats specified in Tables B.2.2.1.4.1 and B.2.2.1.4.2. Pricing instructions are provided in Table B.2.2.1.4.3.
[bookmark: _Ref421784688]IPVS CONUS Feature Prices Table 
	CLIN
	Task Order Number
	Case
Number*
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
[bookmark: _Ref421784698]IPVS OCONUS and Non-Domestic Feature Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Task Order Number
	Case
Number**
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
** Used for Individual Case Basis (ICB) priced items
Contractors shall propose pricing for all features unless specified otherwise. Features apply to IPVS.
[bookmark: _Ref421784713]IPVS Feature Pricing Instructions Table 
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	VS21410
	VS22410
	IPVS: Voice Mail Box
	Per Seat
	

	VS21415
	VS22415
	IPVS: Auto Attendant
	Site
	


IPVS CONUS Banded Feature Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Band Low**
	Band High**
	Price
	Price Start Date
	Price Stop Date

	
	
	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
IPVS OCONUS and Non-Domestic Banded Feature Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Task Order Number
	Case
Number**
	Band Low***
	Band High***
	Price
	Price Start Date
	Price Stop Date

	
	
	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
** Used for Individual Case Basis (ICB) priced items
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

Contractors shall propose pricing for all features unless specified otherwise. Features apply to IPVS.
IPVS Banded Feature Pricing Instructions Table
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	VS21420
	VS22420
	IPVS: PSAP Connection 
	Seat
	Establish and maintain the connection to the PSAP and build out of the Private Switch/Automatic Location Identification (PS/ALI) database.
Includes Remote Access
Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.


Managed LAN
IPVS is a pre-requisite for Managed LAN. IPVS shall be used in conjunction with a separately priced, VPN or another transport services specified in this document and shall be provided as described in Section C.2.1.4.1.
The contractor shall be responsible for providing and managing all Managed LAN networking hardware components (e.g. layer 2 switching devices, routers, call servers, etc.) to extend the IPVS from the site demarcation point to the terminating subscriber device. Managed LAN per seat pricing shall include all equipment necessary to provide the Managed LAN solution. 
The contactor shall provide pricing information for Managed LAN basic service in the formats specified in Tables B.2.2.1.5.1 and B.2.2.1.5.2. 
[bookmark: _Ref408588558]Managed LAN CONUS Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Band Low**
	Band High**
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
[bookmark: _Ref409796165]Managed LAN OCONUS or Non-Domestic Prices Table
	[bookmark: _Ref408588574]CLIN
	Originating Country/ Jurisdiction ID*
	Task Order Number
	Case
Number**
	Band Low***
	Band High***
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
** Used for Individual Case Basis (ICB) priced items
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
Managed LAN Pricing Instructions Table
	 NRC CLIN
	MRC CLIN
	Description
	Charging Unit
	Notes

	VS21310
	VS22310
	Managed LAN Without Call Server & Maintenance - Hosted 
	Seat
	Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.

	VS21320
	VS22320
	Managed LAN Service With Call Server & Maintenance - Premises-Based  
	Seat
	Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.


[bookmark: _Toc408912615]Session Initiation Protocol Trunk Service 
Session Initiation Protocol Trunk Price Structure
SIP Trunk service shall be priced using the following components. Charges for access arrangements shall not be included in SIP Trunk Service pricing, but shall be provided as described in Section C.2.2.1.4.2.
1. Basic Service (Includes unlimited on-net to on-net and on-net to CONUS off-net calling);
Off-net usage billed in six-second increments; and
Features.
The network and the management of the network will be provided by the underlying network service. The equipment necessary to enable SIP Trunk service, such as gateways, routers, etc., shall be listed and priced as described in Section B.2.10.
Contractors shall propose pricing for SIP Trunk mandatory CLINs unless otherwise specified.
SIP Trunk CONUS Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Band Low**
	Band
High**
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
SIP Trunk OCONUS or Non-Domestic Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Task Order Number
	Case
Number**
	Band Low***
	Band High***
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
** Used for Individual Case Basis (ICB) priced items
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
IPVS SIP Trunk Pricing Instructions Table
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	VS31110
	VS32110
	SIP Trunk:  Basic Service
	Concurrent call path
	Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.


SIP Trunk Off-Net Usage Pricing
Unlimited on-net to on-net and on-net to CONUS off-net calling shall be included with SIP Trunk Basic Service. 
SIP Trunk service shall include OCONUS off-net termination, and non-domestic off- net termination to any OCONUS or non-domestic country/jurisdiction where the contractor   provides service (i.e., where the contractor has provided a price in B.2.2.1.2).
Where the off-net call terminates to OCONUS or a non-domestic country/jurisdiction where the contractor does not provide service, the contractor shall provide prices for SIP off-net termination usage in the formats specified in Table B.2.2.1.7.1.
Where the contractor provides voice service to a particular country/jurisdiction, the price in Table B.2.2.1.7.1 cannot be higher than the price resulting from applying the multiple usage increments applicable to that country/jurisdiction as provided in Table B.2.2.2.1.3. The originating country/jurisdiction is included in Table B.4.2.1.
The price table and instructions for non-domestic mobile terminations are provided in Section B.2.2.2.1.9.
[bookmark: _Ref409796836]SIP Trunk CONUS On-Net to Off-Net OCONUS or Non-Domestic Usage-Based Prices Table
	CLIN
	Terminating Country/ Jurisdiction ID*
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
SIP Trunk OCONUS or Non-Domestic On-net to OCONUS or Non-Domestic Off-net Usage-Based Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Terminating Country/ Jurisdiction ID*
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
SIP Trunk On-Net to Off-Net OCONUS and Non-Domestic Usage Pricing Instructions Table
	  CLIN
	Description
	Charging Unit
	Notes

	VS33010

	SIP Trunk: On-Net to Off-Net OCONUS and Non-Domestic Calling
	Six-second increment
	See Table B.2.2.2.1.3 Usage Increments for applicable increments of six-second usage.


SIP Trunk Feature Prices
SIP Trunk service offers standard and usage based features. 
SIP Trunk CONUS Standard Feature Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Band Low**
	Band
High**
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
SIP Trunk OCONUS or Non-Domestic Feature Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Task Order Number
	Case
Number**
	Band Low***
	Band High***
	Price
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
** Used for Individual Case Basis (ICB) priced items
*** Banded pricing per charging unit. Contractor may propose pricing for multiple bands using the same CLIN.
SIP Trunk Standard Feature Pricing Instructions Table 
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit

	VS31410
	VS32410
	SIP Trunk: Automatic call routing
	Concurrent call path

	VS31415
	VS32415
	SIP Trunk: Bandwidth QOS Management
	Trunk

	VS31420
	VS32420
	SIP Trunk: Trunk Bursting
	Trunk

	VS31425
	VS32425
	SIP Trunk: Telephone Number Blocks (DID)
	Block


IPVS Task Order Unique CLINs
Tables B.2.2.1.9.1 and B.2.2.1.9.2 provide the format for pricing TUCs for IPVS. Table B.2.2.1.9.3 provides IPVS TUC pricing instructions. TUCs shall be used as defined in Section B.1.
[bookmark: _Ref421785257]IPVS CONUS TUC Prices Table
	CLIN
	Task Order Number
	Case Number
	Price
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


[bookmark: _Ref421785266]IPVS OCONUS and Non-Domestic TUC Prices Table
	CLIN
	Country/ Jurisdiction ID*
	Task Order Number
	Case
Number
	Price 
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref421785274]IPVS TUC Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Usage CLIN
	Description
	Charging Unit
	Notes

	VS99990
	VS99991
	VS99992
	IPVS Task Order Unique
	ICB
	ICB


[bookmark: _Ref421786057][bookmark: _Toc421812856]Circuit Switched Voice Service
Circuit Switched Voice Service (CSVS) supports both traditional local and long distance service. Prices may vary based on originating technology.
The mandatory price structure for CSVS shall comprise the following elements:
1. Usage including switched originating access and/or terminating access costs, as applicable, per six-second increment. Unlimited CONUS to CONUS calling service packages are also available; and
2. Features.
Usage charges for calls to non-domestic and OCONUS countries/jurisdictions shall be charged at the usage rates provided in Section B.2.2.2.1.1. Contractors shall provide pricing for all non-domestic and OCONUS countries/jurisdictions specified in Table B.4.2.1. 
All CSVS usage-based prices shall be billed in six-second increments unless otherwise specified. A minimum number of billing increments per call shall be set at the levels defined in B.2.2.2.1.3. 
Charges for access arrangements (e.g. Basic Subscriber Line, ISDN PRI, and ISDN BRI) shall not be included in CSVS pricing, but shall be provided as described in Section B.2.9.
Contractors shall provide pricing for all Voice Service Basic CLINs unless specified otherwise.
Circuit Switched Voice Service Usage
Contractors shall propose CSVS pricing to support six-second increment, usage-based, and Unlimited CONUS to CONUS scenarios. Section B.2.2.2.1.1 provides pricing tables and instructions for six-second increment usage-based pricing including CONUS to CONUS. 
Unlimited CONUS to CONUS Plans require Basic Subscriber Line, ISDN PRI or VS ISDN BRI access. Table B.2.2.2.1.4 provides pricing tables and instructions for Unlimited CONUS to CONUS Plans. Section B.2.9 provides Access pricing. 
[bookmark: _Ref409789456]CSVS Usage-Based Prices
Usage-based pricing shall be on a Country/Jurisdiction-to-Country/Jurisdiction basis between the countries involved in the call. The pricing tables applicable to all categories of CONUS, OCONUS and non-domestic transport are listed in Table B.2.2.2.1.4. The following types of calls are differentiated:
1. CONUS to CONUS.
2. CONUS to OCONUS or non-domestic.
3. OCONUS or non-domestic to CONUS.
4. OCONUS or non-domestic to OCONUS or non-domestic.
5. [bookmark: _Ref408587932]Non-domestic mobile termination.
Contractors shall use the following pricing instructions for CONUS, OCONUS and non-domestic CSVS Usage-Based pricing tables.
[bookmark: _Ref409795364]CSVS Usage-Based Pricing Instructions Table
	  CLIN
	Description
	Charging Unit
	Notes

	VS13010
	Switched access origination
	Six-second increment
	Usage

	VS13020
	Dedicated access origination 
	Six-second increment
	Examples of Dedicated Access include, but are not limited to, Basic Subscriber Line, ISDN PRI, and ISDN BRI.


Minimum Billing Increments for CSVS Usage-Based Billing shall be priced in six-second increments. The number of minimum increments per call varies based on call type.
[bookmark: _Ref409795208]Usage Increments
	From
	To
	Minimum Increments Per Call

	Domestic (CONUS/OCONUS)
	Domestic (CONUS/OCONUS)

	One

	Domestic (CONUS/OCONUS)
	Non-domestic
	Three

	Non-domestic
	Domestic (CONUS/OCONUS)
	Five

	Non-domestic
	Non-domestic
	Five



[bookmark: _Ref408588015]CONUS, OCONUS and Non-Domestic Usage-Based Pricing Tables can be found using the Cross-Reference Table B.2.2.2.1.4.
[bookmark: _Ref409795411]Usage Pricing Cross Reference
	Transport Category
	From Location
	To Location
	Table 

	Outbound
	CONUS
	CONUS
	B.2.2.2.1.5

	Outbound
	CONUS
	OCONUS or
Non-domestic
	B.2.2.2.1.6

	Inbound
	OCONUS or
Non-domestic
	CONUS
	B.2.2.2.1.7

	Non-domestic to Non-domestic
	OCONUS or
Non-domestic
	OCONUS or
Non-domestic
	B.2.2.2.1.8


For non-domestic mobile termination calls, a per six-second increment additional add- on charge shall apply to certain non-domestic telephone calls that terminate to a mobile phone or other wireless devices. These add-ons vary by country.
[bookmark: _Ref409795436]CSVS CONUS to CONUS Usage-Based Prices Table
	CLIN
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	


[bookmark: _Ref409797084]CSVS CONUS to OCONUS or Non-Domestic Usage-Based Prices Table
	CLIN
	Terminating Country/ Jurisdiction ID*
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref409797755]CSVS OCONUS or Non-Domestic to CONUS Usage-Based Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref409797771]CSVS OCONUS or Non-Domestic to OCONUS or Non-Domestic Usage-Based Prices Table
	CLIN
	Originating Country/ Jurisdiction ID*
	Terminating Country/ Jurisdiction ID*
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref408588656]CSVS Non-Domestic Mobile Termination Surcharge
Table B.2.2.2.1.9.1 provides the formats for pricing information for CSVS non-domestic mobile termination add-on prices. Table B.2.2.2.1.9.2 provides applicable charging mechanisms and charging units for CSVS non-domestic mobile termination add-on prices.
[bookmark: _Ref408587389]CSVS Non-Domestic Mobile Termination Surcharge Prices Table
	CLIN
	Terminating Country/ Jurisdiction ID*
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref408587409]CSVS Non-Domestic Mobile Termination Surcharge Pricing Instructions Table
	CLIN
	Description
	Charging Unit
	Notes

	VS13030
	Non-Domestic Mobile Termination Surcharge
	Six-second increment
	Usage


[bookmark: _Ref409795272]CSVS Unlimited CONUS to CONUS Plan Prices
Unlimited CONUS to CONUS Plans shall be available when ordered with EIS Basic Subscriber Line, ISDN PRI or ISDN BRI access. Tables B.2.2.2.2.1 and B.2.2.2.2.2 provide pricing tables and instructions for Unlimited CONUS to CONUS Plans. Section B.2.9 provides Access pricing. 
[bookmark: _Ref411587418]CSVS Unlimited CONUS to CONUS Calling Prices Table
	CLIN
	Task Order Number
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	


[bookmark: _Ref411587430]CSVS Unlimited CONUS to CONUS Calling Pricing Instructions Table
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	VS11110
	VS12110
	Basic Subscriber Line: Unlimited CONUS to CONUS Calling 
	Line
	
Includes the following features: 
   1. Call Transfer-All Calls
   2. Call Hold
   3. Three-Way Calling
   4. Intercom (Station-to-Station Dialing) 
   5. Direct Inward and Outward Dialing
   6. Call Forwarding
   7. Access Codes
   8. Caller ID
   9. Call Waiting

	VS11210
	VS12210
	ISDN PRI: Unlimited CONUS to CONUS Calling 

	Trunk
	Includes the following features: 
   1. Block Exchanges
   2. Data Call Setup
   3. Data Line Privacy
   4. Distinctive Ringing
   5. Flexible Disconnect, Both/Either Party
   6. Foreign Exchange Service
   7. Six-Way Conference Call
   8. Trunk Group Denial
   9. Call Forwarding
 10. Call Waiting

	VS11310
	VS12310
	ISDN BRI: Unlimited CONUS to CONUS Calling   

	Line
	Includes the following features: 
   1. Call Transfer-All Calls
   2. Call Hold
   3. Three-Way Calling
   4. Intercom (Station-to-Station Dialing) 
   5. Direct Inward and Outward Dialing
   6. Access Codes
   7. Call Forwarding
   8. Call Waiting


CSVS Features
CSVS offers features for both Usage-Based and CONUS to CONUS Unlimited Plan scenarios. Table B.2.2.2.3.1 shall be used to provide pricing for all features. The pricing instructions are categorized as follows:
1. General Features:  Available to both six-second increment Usage-Based and Unlimited CONUS to CONUS Plans.
2. Unlimited CONUS to CONUS Plans:
a) Basic Subscriber Line.
b) ISDN PRI.
c) ISDN BRI.
Where features are offered on other than CONUS to CONUS calls, the following pricing rules shall apply:
1. For features where normal call charges (basic service charges) also apply, the price applicable to the called Country/Jurisdiction (as determined by the called number) shall be used.
2. For features where normal call charges (basic service charges) do not apply, the price applicable to the calling Country/Jurisdiction shall be used (e.g., if locator service is offered in a specific Country/Jurisdiction, then the per-call price for that Country/Jurisdiction shall be used).
[bookmark: _Ref409795682]CSVS Features CONUS  Prices Table
	CLIN
	Task Order Number
	Case Number*
	Price 
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
CSVS Features OCONUS  and Non-Domestic Prices Table
	CLIN
	Task Order Number
	Originating Country/ Jurisdiction ID*
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
The following mandatory features, unless specified as optional, shall be priced for CSVS. This includes usage-based CONUS to CONUS per call and Unlimited Plan service categories.
CSVS General Features Pricing Instructions Table
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	
	VS12410
	Agency Recorded Announcements
	Stored announcement
	

	VS14410
	
	Authorization Codes/Post-paid Calling Card – Automated Verification
	Automatic verification
	(Optional)

Normal call charges also apply to caller. Payphone surcharge applies to call made from payphones. 

	VS14450
	
	Authorization Codes/Prepaid Calling Card – $50
	Initiation charge
	(Optional)

Can be used to make OCONUS and non- domestic calls. Payphone surcharge applies to call made from payphones. 

	
	VS12415
	Caller ID
	Phone number
	If applicable

	VS11420
	
	General:  Call Screening for Users – Class of Service (COS) and Restrictions
	Restriction implemented or changed
	 

	VS11425
	
	Call Screening for Users – Code Block
	Code block authorized or changed
	(Optional)

	VS11430
	VS12430
	Customized Network Announcement Intercept Scripts 
	Announcement
	 

	VS14420
	
	Internal Agency Accounting Code
	Call
	(Optional)

Using Internal account identity code; normal call charges also apply to caller

	VS14425
	
	Directory Assistance
	Call
	 

	VS11435
	VS12435
	Suppression of Calling Number Delivery
	Suppression arrangement implemented
	(Per location)

Feature may be charged per number and/or per location


CSVS Unlimited CONUS to CONUS Plan Features Pricing Instructions
The following features are mandatory in addition to features specified in Table B.2.2.2.2.2, unless otherwise specified, for CSVS CONUS to CONUS Unlimited Plan line service. Pricing Instructions are provided per Unlimited CONUS to CONUS Usage Plan. 
CSVS Unlimited CONUS to CONUS Plan-Basic Subscriber Line Features Pricing Instructions Table
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	VS11130
	VS12130
	Basic Subscriber Line: Multi Appearance Directory Number
	Line
	 

	VS11135
	VS12135
	Basic Subscriber Line: Voice Mail
	Line
	 

	VS11140
	VS12140
	Basic Subscriber Line: MLPP Feature
	Line
	(Optional)

Multi-Level Precedence and Preemption


CSVS Unlimited CONUS to CONUS Plan-ISDN PRI Features Pricing Instructions Table
	NRC
CLIN
	MRC
CLIN
	Description
	Charging Unit
	Notes

	VS11230
	VS12230
	ISDN PRI: Backup of Shared-D Channel
	Trunk
	 

	VS11215
	VS12215
	ISDN PRI: Block of 20 DID Number Assignment and Maintenance
	Block
	 

	VS11220
	VS12220
	ISDN PRI: Voice Mail
	Trunk
	 

	VS11225
	VS12225
	ISDN PRI: MLPP Feature
	Trunk
	(Optional)

Multi-Level Precedence and Preemption


[bookmark: _Toc408912614]CSVS Unlimited CONUS to CONUS Plan- ISDN BRI Features Pricing Instructions Table
	NRC 
CLIN
	MRC 
CLIN
	Description
	Charging Unit
	Notes

	VS11315
	VS12315
	ISDN BRI:  Multi Appearance Directory Number
	Line
	 

	VS11320
	VS12320
	ISDN BRI:  Voice Mail
	Line
	 

	VS11325
	VS12325
	ISDN BRI:  MLPP Feature
	Line
	(Optional)

Multi-Level Precedence and Preemption


[bookmark: _Toc408912616]CSVS Task Order Unique CLINs
Tables B.2.2.2.4.1 and B.2.2.2.4.2 provide the format for pricing TUCs for CSVS. Table B.2.2.2.4.3 provides CSVS TUC pricing instructions. TUCs shall be used as defined in Section B.1.
[bookmark: _Ref408588837]CSVS CONUS TUC Prices Table
	CLIN
	Task Order Number
	Case Number
	Price
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


[bookmark: _Ref408588860]CSVS OCONUS and Non-Domestic TUC Prices Table
	CLIN
	Country/ Jurisdiction ID*
	Task Order Number
	Case
Number
	Price 
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	


* Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref408588889][bookmark: _GoBack]CSVS TUC Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Usage CLIN
	Description
	Charging Unit
	Notes

	VS99990
	VS99991
	VS99992
	CSVS Task Order Unique
	ICB
	ICB
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