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[bookmark: _Toc410224330][bookmark: _Ref410726242][bookmark: _Ref415587684][bookmark: _Toc416871174][bookmark: _Toc418618562][bookmark: _Toc424550051]Pricing Overview
[bookmark: _Toc150748767][bookmark: _Ref409168378][bookmark: _Ref409168528][bookmark: _Ref409168552][bookmark: _Toc416871198][bookmark: _Toc418618586][bookmark: _Toc424550075]Pricing Tables
[bookmark: _Ref408557774][bookmark: _Toc416871199][bookmark: _Toc418618587][bookmark: _Toc424550076]Data Service
[bookmark: _Ref411867698][bookmark: _Toc416871200][bookmark: _Toc418618588][bookmark: _Toc424550077]Virtual Private Network Service
[bookmark: _Ref411867709][bookmark: _Toc416871201][bookmark: _Toc418618589][bookmark: _Toc424550078]Ethernet Transport Service
[bookmark: _Ref411867718][bookmark: _Toc416871202][bookmark: _Toc418618590][bookmark: _Toc424550079]Optical Wavelength Service
[bookmark: _Ref411867730][bookmark: _Toc416871203][bookmark: _Toc418618591][bookmark: _Toc424550080]Private Line Service
[bookmark: _Ref411867741][bookmark: _Toc416871204][bookmark: _Toc418618592][bookmark: _Toc424550081]Synchronous Optical Network Service
[bookmark: _Ref411867767][bookmark: _Toc416871205][bookmark: _Toc418618593][bookmark: _Toc424550082]Dark Fiber Service
[bookmark: _Ref411867778][bookmark: _Toc416871206][bookmark: _Toc418618594][bookmark: _Toc424550083]Internet Protocol Service (IPS)
The technical requirements for Internet Protocol Service (IPS) are provided in Section C.2.1.7.
[bookmark: _Toc377896750][bookmark: _Toc386852035]IPS Price Structure
The price structure for domestic and non-domestic IPS shall comprise the following elements:
1. MRC per Port
2. Feature Charges
3. Task Order Unique CLINs
[bookmark: _Toc377896754][bookmark: _Toc386852039]Prices for any associated SREs shall be listed in Section B.2.10.
IPS Access
The contractor shall allow a government agency to connect to the contractor’s IPS transport network using either of the following access methods:
1. Dedicated access
2. Embedded access.
Dedicated Access
Where dedicated access is used to connect the SDP to the contractor’s designated connecting POP, dedicated access prices shall be listed in Section B.2.9.
Embedded Access
When services such as DSL or Cable High-Speed are offered as embedded access by the contractor, the service price shall be included in the contractor’s port price. See Section J.1 for the geographical scope of these service offerings.
IPS Port Prices
Table B.2.1.7.3.1 provides the format for pricing IPS. Table B.2.1.7.3.2 provides the pricing mechanisms and charging units for IPS.
Domestic dedicated access will connect to the contractor’s IPS network through a domestic dedicated access port. The contractor shall price domestic dedicated access ports based on a monthly recurring charge. 
Non-domestic dedicated access will connect to the contractor’s IPS network through a non-domestic dedicated access port. The contractor shall price non-domestic dedicated access ports based on a monthly recurring charge. 
The Country/Jurisdiction IDs are provided in Table B.4.2.1.
[bookmark: _Ref411520157]IPS Port Prices Table
	CLIN
	Task Order Number
	Case Number*
	Country/
Jurisdiction ID**
	Price
	Price Start Date 
	Price Stop Date 

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


* Case number applies to ICB CLINs only
** For Country/Jurisdiction ID codes, see Section B.6.6
[bookmark: _Ref421888024]IPS Port Pricing Instructions Table
	CLIN
	Frequency
	Description
	Charging Unit
	Notes

	IP10001
	MRC
	IPS – T1 – 1.5 Mbps
	Port
	

	IP10002
	MRC
	IPS – 2 x T1 – 3 Mbps
	Port
	

	IP10003
	MRC
	IPS – 4 x T1 – 6 Mbps
	Port
	

	IP10004
	MRC
	IPS – 6 x T1 – 9 Mbps
	Port
	

	IP10010
	MRC
	IPS – FT3 – 3 Mbps
	Port
	

	IP10012
	MRC
	IPS – FT3 – 6 Mbps
	Port
	

	IP10013
	MRC
	IPS – FT3 – 9/10 Mbps
	Port
	

	IP10014
	MRC
	IPS – FT3 – 15 Mbps
	Port
	

	IP10015
	MRC
	IPS – FT3 – 24/25 Mbps
	Port
	

	IP10016
	MRC
	IPS – FT3 – 30 Mbps
	Port
	

	IP10019
	MRC
	IPS – T3 – 45 Mbps
	Port
	

	IP10020
	MRC
	IPS – OC3c (155 Mbps)
	Port
	

	IP10021
	MRC
	IPS – OC12c (622 Mbps)
	Port
	

	IP10022
	MRC
	IPS – OC48c (2.5 Gbps)
	Port
	

	IP10023
	MRC
	IPS – OC192c (10 Gbps)
	Port
	

	IP10031
	MRC
	IPS – Ethernet – 1 Mbps
	Port
	

	IP10032
	MRC
	IPS – Ethernet – 3 Mbps
	Port
	

	IP10033
	MRC
	IPS – Ethernet – 6 Mbps
	Port
	

	IP10030
	MRC
	IPS – Ethernet – 10 Mbps
	Port
	

	IP10040
	MRC
	IPS – Ethernet – 20 Mbps
	Port
	

	IP10041
	MRC
	IPS – Ethernet – 30 Mbps
	Port
	

	IP10042
	MRC
	IPS – Ethernet – 40 Mbps
	Port
	

	IP10043
	MRC
	IPS – Ethernet – 50 Mbps
	Port
	

	IP10049
	MRC
	IPS – Ethernet – 100 Mbps
	Port
	

	IP10050
	MRC
	IPS – Ethernet – 200 Mbps
	Port
	

	IP10051
	MRC
	IPS – Ethernet – 300 Mbps
	Port
	

	IP10052
	MRC
	IPS – Ethernet – 400 Mbps
	Port
	

	IP10053
	MRC
	IPS – Ethernet – 500 Mbps
	Port
	

	IP10059
	MRC
	IPS – Ethernet – 1 Gbps
	Port
	

	IP10061
	MRC
	IPS – Ethernet – 2 Gbps
	Port
	

	IP10062
	MRC
	IPS – Ethernet – 3 Gbps
	Port
	

	IP10060
	MRC
	IPS – Ethernet – 10 Gbps
	Port
	

	IP10070
	MRC
	IPS – E1
	Port
	Mandatory for Non-Domestic only

	IP10080
	MRC
	IPS – E3
	Port
	Mandatory for Non-Domestic only

	IP20001
	MRC
	IPS – SDSL – up to 1.5 Mbps
	Port
	Embedded Access, Optional

	IP21001
	MRC
	IPS – ADSL – up to 1.5 Mbps download
	Port
	Embedded Access, Optional

	IP21002
	MRC
	IPS – ADSL – up to 5 Mbps download
	Port
	Embedded Access, Optional

	IP21003
	MRC
	IPS – ADSL – up to 8 Mbps download
	Port
	Embedded Access, Optional

	IP30001
	MRC
	IPS – T3 burstable – 5 Mbps committed
	Port
	

	IP30002
	MRC
	IPS – T3 burstable – 10 Mbps committed
	Port
	

	IP30003
	MRC
	IPS – T3 burstable – 15 Mbps committed
	Port
	

	IP30004
	MRC
	IPS – T3 burstable – 20 Mbps committed
	Port
	

	IP30005
	MRC
	IPS – T3 burstable – 30 Mbps committed
	Port
	

	IP30008
	Usage
	T3 burstable overage
	Mbps
	

	IP30010
	MRC
	IPS – Ethernet – 20 Mbps committed, burstable to 100 Mbps
	Port
	

	IP30011
	MRC
	IPS – Ethernet – 30 Mbps committed, burstable to 100 Mbps
	Port
	

	IP30012
	MRC
	IPS – Ethernet – 40 Mbps committed, burstable to 100 Mbps
	Port
	

	IP30013
	MRC
	IPS – Ethernet – 50 Mbps committed, burstable to 100 Mbps
	Port
	

	IP30021
	MRC
	IPS – Ethernet – 200 Mbps committed, burstable to 1 Gbps
	Port
	

	IP30022
	MRC
	IPS – Ethernet – 300 Mbps committed, burstable to 1 Gbps
	Port
	

	IP30023
	MRC
	IPS – Ethernet – 400 Mbps committed, burstable to 1 Gbps
	Port
	

	IP30024
	MRC
	IPS – Ethernet – 500 Mbps committed, burstable to 1 Gbps
	Port
	

	IP30025
	MRC
	IPS – Ethernet – 600 Mbps committed, burstable to 1 Gbps
	Port
	

	IP40020
	Usage
	IPS – Ethernet burstable overage for 20 Mbps committed port burstable to 100 Mbps
	Mbps
	

	IP40030
	Usage
	IPS – Ethernet burstable overage for 30 Mbps committed port burstable to 100 Mbps
	Mbps
	

	IP40040
	Usage
	IPS – Ethernet burstable overage for 40 Mbps committed port burstable to 100 Mbps
	Mbps
	

	IP40050
	Usage
	IPS – Ethernet burstable overage for 50 Mbps committed port burstable to 100 Mbps
	Mbps
	

	IP40200
	Usage
	IPS – Ethernet burstable overage for 200 Mbps committed port burstable to 1 Gbps
	Mbps
	

	IP40300
	Usage
	IPS – Ethernet burstable overage for 300 Mbps committed port burstable to 1 Gbps
	Mbps
	

	IP40400
	Usage
	IPS – Ethernet burstable overage for 400 Mbps committed port burstable to 1 Gbps
	Mbps
	

	IP40500
	Usage
	IPS – Ethernet burstable overage for 500 Mbps committed port burstable to 1 Gbps
	Mbps
	

	IP40600
	Usage
	IPS – Ethernet burstable overage for 600 Mbps committed port burstable to 1 Gbps
	Mbps
	

	IP50001
	MRC
	IP Quality of Service (QoS)
	Port
	NSP, ICB



Satellite internet access services shall be listed in Section B.2.7.
Wireless (LTE) internet access services shall be listed in Section B.2.6.
Managed Trusted Internet Protocol Services (MTIPS) shall be listed in Section B.2.8.4.
Burstable bandwidth allows an agency to subscribe to a bandwidth commitment that is less than the full bandwidth of the selected IPS port, but may burst to the full bandwidth of the selected port. The bandwidth commitment equals the portion capacity of a circuit (as measured in bandwidth) that an agency may use in a monthly period without incurring an overage charge. A T3 burstable or Ethernet burstable CLIN shall guarantee a committed bandwidth while ensuring the availability of the increased capacity. 
Bandwidth used in excess of the committed burstable bandwidth shall be invoiced via an overage usage CLIN. For each T3 burstable or Ethernet burstable MRC CLIN, a corresponding burstable overage usage CLIN shall be auto-sold to simplify ordering. For example, Ethernet burstable overage CLIN IP40030 shall be auto-sold with Ethernet burstable transport CLIN IP30011, and T3 burstable overage CLIN IP30000 shall be auto-sold with T3 burstable CLIN IP30003.
With burstable bandwidth, agencies shall only be charged for the amount of bandwidth used on a sustained level (95th percentile). Bandwidth shall be measured (or sampled) from the switch or router every 5 minutes. At the end of the month, the top 5% of data shall be discarded. The next highest measurement shall determine the billable usage for the month. Overages shall be billed in one-megabit per second increments for usage above the selected bandwidth commitment.
B.1.1.1.1 IPS Feature Prices
Table B.2.1.7.4.1 provides the format for pricing the features supported by IPS.    
B.1.1.1.1.1 IPS Feature Prices Table (Reserved for future use)
	CLIN
	Task Order Number
	Case
Number*
	Price
	Price
Start Date
	Price
Stop Date

	
	
	
	
	
	


* Applies only to ICB CLINs

IPS Task Order Unique CLINs
Table B.2.1.7.5.1 provides the format for pricing the TUCs supported by IPS. Table B.2.1.7.5.2 provides pricing instructions. TUCs shall be used as defined in Section B.1.2.15.
1. [bookmark: _Ref411550697]IPS TUC Prices Table 
	CLIN
	Task Order Number
	Case Number
	Price
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


1. [bookmark: _Ref411550707]IPS TUC Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Usage CLIN
	Description
	Charging Unit
	Notes

	IP99990
	IP99991
	IP99992
	IPS Task Order Unique
	ICB
	ICB



[bookmark: _Ref421785997][bookmark: _Toc424550084]

B.1.2 Voice Service
[bookmark: _Ref411867880][bookmark: _Toc416871211][bookmark: _Toc418618599][bookmark: _Toc424550089]Contact Center Service
[bookmark: _Ref411867887][bookmark: _Toc416871215][bookmark: _Toc418618603][bookmark: _Ref422409601][bookmark: _Toc424550093]Colocated Hosting Service
The technical requirements for Colocated Hosting Service (CHS) are described in Section C.2.4.
[bookmark: _Toc424550094]CHS Price Structure 
The price structure for CHS shall comprise the following elements:  
1. NRC
2. MRC
3. Usage charges for additional bandwidth
4. Feature Charges
5. Task Order Unique CLINs
When dedicated access is required or requested by the customer, then the dedicated access prices in Section B.2.9 shall be used.
Prices for any associated SREs shall be listed in Section B.2.10.
[bookmark: _Toc424550095]CHS Basic Service Prices 
The prices for CHS are applicable to all domestic locations. The contractor shall charge a monthly recurring charge for rack space. This charge shall include all elements necessary to provide the services, such as building/facilities, power systems, fire and suppression, cooling systems and security. The Internet connectivity bandwidth to the government applications servers on the contractors’ racks is priced separately. The contractor may charge an NRC for installation or initiation of service.
The monthly Internet usage shall be determined by the 95th percentile method, where the usage shall be measured daily every five minutes. The top 5% of monthly usage shall be discarded and the maximum usage remaining, representing the 95th percentile, shall be designated as the Internet usage amount for the month.
Table B.2.4.2.1 provides the format for pricing information for CHS. Instruction tables B.2.4.2.2 and B.2.4.2.3 provide the pricing information and charging units for CHS. The monthly Internet usage charge shall be based on the usage bands identified in Instruction table B.2.4.2.3. The customer may purchase SREs, such as a server or group of servers, from the SRE Catalog (see Section B.2.10).
[bookmark: _Ref411260653]CHS Basic Service Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


* Used for Individual Case Basis (ICB) priced items
[bookmark: _Ref410662283]CHS  Pricing Instructions Table – Rack Space
	NRC CLIN
	MRC CLIN
	Usage CLIN
	Description
	Charging Unit
	Notes

	CH11003
	CH12003
	
	Full Rack Space 
	Full Rack
	

	CH11004
	CH12004
	
	Custom Colocation Center Build-out and Support
	ICB
	ICB

	
	
	CH13005
	Power
	Kilowatt hour
	

	CH11006
	CH12006
	
	Cross Connect (Twisted Pair)
	Connection
	

	CH11007
	CH12007
	
	Cross Connect (Coax Cable)
	Connection
	

	CH11008
	CH12008
	
	Cross Connect (Fiber)
	Connection
	

	CH11009
	CH12009
	
	EINSTEIN Enclave
	Connection
	ICB


[bookmark: _Ref410662297]CHS Pricing Instructions Table – Internet Bandwidth Usage
	NRC CLIN
	MRC CLIN
	Usage CLIN
	Description
	Charging Unit
	Notes

	CH21002
	CH22002
	
	Dedicated burstable Internet bandwidth – maximum 10 Mbps, initial 1 Mbps
	Connection 
	Requires CH23002

	
	
	CH23002
	Dedicated burstable Internet bandwidth – usage above 1 Mbps up to and including 10 Mbps
	1 Mbps
	Requires CH21002 and CH22002

	CH21003
	CH22003
	
	Dedicated burstable Internet bandwidth – maximum 100 Mbps, initial 10 Mbps 
	Connection
	Requires CH23003

	
	
	CH23003
	Dedicated burstable Internet bandwidth – usage above 10 Mbps up to and including 100 Mbps
	10 Mbps 
	Requires CH21003 and CH22003

	CH21004
	CH22004
	
	Dedicated burstable Internet bandwidth – maximum 1 Gbps, initial 100 Mbps
	Connection
	Requires CH23004

	
	
	CH23004
	Dedicated burstable Internet bandwidth – usage above 100 Mbps up to and including 1  Gbps
	100 Mbps
	Requires CH21004 and CH22004

	CH21005
	CH22005
	
	Dedicated burstable Internet bandwidth – maximum 10 Gbps, initial 1 Gbps 
	Connection
	Optional

Requires CH23005

	
	
	CH23005
	Dedicated burstable Internet bandwidth – usage above 1 Gbps up to and including 10  Gbps
	1 Gbps
	Optional
 
Requires CH21005 and CH22005

	CH21006
	CH22006
	
	Specialized Dedicated Burstable Internet Bandwidth
	Connection
	ICB


[bookmark: _Toc424550096]CHS Feature Prices
Table B.2.4.3.1 provides the format for pricing the features supported by CHS. Instruction table B.2.4.3.2 provides the pricing information and charging unit. Note that those features that are not separately priced are identified by the term “NSP” in their price column.
[bookmark: _Ref411260793]CHS Feature Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Price
	Price
Start Date
	Price
Stop Date

	
	
	
	
	
	


* Applies only to ICB CLINs
[bookmark: _Ref411260813]CHS Feature Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Description
	Charging Unit
	Notes

	CH32001
	CH31001
	Analog Line
	Line
	

	CH32002
	CH31002
	Cabinets 
	Cabinet
	ICB

	CH32003
	CH31003
	Cages 
	Cage
	ICB

	CH32004
	CH31004
	Host Adminstrative Tasks 
	Server
	NSP

	
	CH31010
	Periodic Hardware Check (Ping) 
	Address 
	NSP

	
	CH31020
	Reporting 
	Report
	NSP. Price included 
in MRC


[bookmark: _Toc424550097]CHS Task Order Unique CLINs
Tables B.2.4.4.1 provides the format for pricing TUCs associated with CHS. Table B.2.4.4.2 provides pricing instructions. TUCs shall be used as defined in Section B.1.2.15.
[bookmark: _Ref410666632]CHS TUC Prices Table 
	CLIN
	Task Order Number
	Case
Number
	Price 
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	


[bookmark: _Ref410666686]CHS TUC Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Usage CLIN
	Description
	Charging Unit
	Notes

	CH99990
	CH99991
	CH99992
	CHS Task Order Unique
	ICB
	ICB



[bookmark: _Ref410403035][bookmark: _Toc416871217][bookmark: _Toc418618605][bookmark: _Toc424550098]

Cloud Service
[bookmark: _Ref421786237][bookmark: _Ref421786302][bookmark: _Ref421786361][bookmark: _Toc424550103][bookmark: _Ref410398323][bookmark: _Ref410398515][bookmark: _Ref411855532][bookmark: _Toc416871223][bookmark: _Toc418618611]Wireless Service
[bookmark: _Toc416871231][bookmark: _Toc418618619][bookmark: _Ref421614753][bookmark: _Toc424550111]Commercial Satellite Communications Service
[bookmark: _Ref408557788][bookmark: _Toc416871235][bookmark: _Toc418618623][bookmark: _Toc424550114]Managed Service
[bookmark: _Ref411868213][bookmark: _Toc416871236][bookmark: _Toc418618624][bookmark: _Toc424550115]Managed Network Service
Full Managed Network Service Prices
Managed Network Design and Engineering
[bookmark: _Ref422905588]Managed Network Implementation, Management and Maintenance
MNS Out-of-Band Service (POTS Line or Wireless Service)
MNS Features
[bookmark: _Ref408553931]MNS Feature Prices Table
[bookmark: _Ref408553949]MNS Feature Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	CLIN Description
	Charging Unit
	Notes

	MN51001
	MN50001
	Government Furnished Property Maintenance
	Device
	ICB

	MN51010
	MN50010
	Network Testing
	15 minutes
	ICB

	MN31001
	MN30001
	Agency-Specific Network Operations Center (NOC)
	Proposal
	ICB

	MN34001
	MN33001
	Agency-Specific Security Operations Center (SOC)
	Proposal
	ICB

	MN52002
	MN52001
	Traffic Aggregation Service (DHS)*
	ICB
	ICB;
DHS only


*The traffic aggregation service may only be ordered by DHS, and costs must be separate and distinct from agency transport costs. Agencies maintain all responsibility for their transport costs. All charges for traffic aggregation service are to be incurred by DHS and none by the agencies.
[bookmark: _Ref411868196][bookmark: _Toc416871238][bookmark: _Toc418618625][bookmark: _Toc424550116]

Web Conferencing Service
[bookmark: _Ref411868240][bookmark: _Toc416871239][bookmark: _Toc418618626][bookmark: _Toc424550117]Unified Communications Service
[bookmark: _Ref411868259][bookmark: _Toc416871241][bookmark: _Toc418618627][bookmark: _Toc424550118]Managed Trusted Internet Protocol Service
The technical requirements for Managed Trusted Internet Protocol Service (MTIPS) are described in Section C.2.8.4.
MTIPS Price Structure 
The price structure for MTIPS shall comprise the following elements:  
1. MRC for Basic Service
2. Feature Charges
3. Task Order Unique CLINs
MTIPS TIC SOC equipment for mandatory security functions shall be included in the MTIPS basic service price. Pricing for MTIPS associated Service Related Elements (SREs), such as routers at the agency location, shall be listed in the SRE catalog. If the contractor provides any optional MTIPS security functions, then the contractor shall price that security function using the corresponding Managed Security Service prices (Section B.2.8.5).
MTIPS Access 
The contractor shall allow agencies to connect to the contractor’s MTIPS transport network using dedicated access in Section B.2.9. 
MTIPS Basic Service
The contractor shall price MTIPS with a MRC CLIN based on port bandwidth. The MTIPS port price shall include the TIC Portal Capabilities, the Transport Collection and Distribution Capabilities, the Network Operations and Management, and TIC Portal SOC FISMA A&A, as specified in Section C.2.8.4.
MTIPS Price Structure
Table B.2.8.4.4.1 provides the format for MTIPS port prices. Table B.2.8.4.4.2 provides the instructions for pricing MTIPS in domestic and non-domestic country/jurisdictions. The contractor shall only price the MTIPS Dedicated E1 and Dedicated E3 ports in non-domestic country/jurisdictions.
[bookmark: _Ref408315734]MTIPS Port Prices Table 
	CLIN
	Task Order Number
	Case
Number*
	Country / Jurisdiction ID**
	Price 
	Price Start Date
	Price Stop Date

	
	
	
	
	
	
	


* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref408316855]MTIPS Port Pricing Instructions Table
	MRC CLIN
	Description
	Charging Unit
	Notes

	MT00001
	MTIPS - T1
	Port
	Optional

	MT00002
	MTIPS - 3 Mbps
	Port
	Optional

	MT00003
	MTIPS - 6 Mbps
	Port
	Optional

	MT00004
	MTIPS - 10 Mbps 
	Port
	Optional

	MT00005
	MTIPS - T3
	Port
	

	MT00006
	MTIPS - OC3c (155 Mbps)
	Port
	

	MT00008
	MTIPS - OC12c (622 Mbps)
	Port
	

	MT00010
	MTIPS - OC48c (2.5 Gbps)
	Port
	Optional

	MT00012
	MTIPS - OC192c (10 Gbps)
	Port
	Optional

	MT00031
	MTIPS - Ethernet – 10 Mbps
	Port
	Optional

	MT00032
	MTIPS - Ethernet – 20 Mbps
	Port
	Optional

	MT00033
	MTIPS - Ethernet – 30 Mbps
	Port
	Optional

	MT00034
	MTIPS - Ethernet – 40 Mbps
	Port
	Optional

	MT00035
	MTIPS - Ethernet – 50 Mbps
	Port
	Optional

	MT00041
	MTIPS - Ethernet – 100 Mbps
	Port
	Optional

	MT00042
	MTIPS - Ethernet – 200 Mbps
	Port
	

	MT00043
	MTIPS - Ethernet – 300 Mbps
	Port
	Optional

	MT00044
	MTIPS - Ethernet – 400 Mbps
	Port
	Optional

	MT00045
	MTIPS - Ethernet – 500 Mbps
	Port
	

	MT00051
	MTIPS - Ethernet – 1 Gbps
	Port
	

	MT00060
	MTIPS - Ethernet – 10 Gbps
	Port
	

	MT00061
	MTIPS - E1
	Port
	Optional, Non-domestic only

	MT00062
	MTIPS - E3
	Port
	Optional, Non-domestic only


SRE pricing for the user-to-network interfaces shall be listed in Section B.2.10.
MTIPS Features Prices
Table B.2.8.4.5.1 provides the format for MTIPS feature prices. Table B.2.8.4.5.2 provides the pricing instructions for pricing the domestic MTIPS features.
[bookmark: _Ref408316197]MTIPS Feature Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Country/ Jurisdiction ID**
	Price 
	Price Start Date
	Price
Stop Date

	
	
	
	
	
	
	


* Applies only to ICB CLINs
** Country/Jurisdiction IDs are provided in Table B.4.2.1
[bookmark: _Ref408316895]MTIPS Feature Pricing Instructions Table
	CLIN
	Description
	Frequency
	Charging Unit
	Notes

	MT90011
	Encrypted Traffic
	MRC
	ICB
	ICB

	MT90012
	Agency Security Policy Enforcement
	MRC
	ICB
	ICB

	MT90013
	Forensic Analysis
	MRC
	ICB
	ICB

	MT90014
	Custom Reports
	MRC
	Report
	ICB

	MT91001
	Agency NOC/SOC Console
	NRC
	ICB
	ICB

	MT91002
	Agency NOC/SOC Console
	MRC
	ICB
	ICB

	MT91003
	Custom Security Assessment and Authorization Support (previously known as “Custom Certification and Accreditation (C&A) Support”)
	MRC
	Proposal
	ICB

	MT91004
	Custom Security Assessment and Authorization Support (previously known as “Custom Certification and Accreditation (C&A) Support”)
	NRC
	Proposal
	ICB

	MT91005
	External Network Connection
	MRC
	Connection
	ICB

	MT91006
	External Network Connection
	NRC
	Connection
	ICB

	MT91013
	Encrypted DMZ
	MRC
	ICB
	ICB

	MT91014
	Encrypted DMZ - One security device
	MRC
	Each
	

	MT91015
	Remote Access (CONUS and OCONUS, 1 seat)
	MRC
	Seat
	

	MT91016
	Remote Access (CONUS and OCONUS, 2 - 5 seats)
	MRC
	Seat
	

	MT91017
	Remote Access (CONUS and OCONUS, 6 – 50 seats)
	MRC
	Seat
	

	MT91018
	Remote Access (CONUS and OCONUS, 51 – 100 seats)
	MRC
	Seat
	

	MT91019
	Remote Access (CONUS and OCONUS, 101+ seats)
	MRC
	Seat
	

	MT91020
	Custom Remote Access
	MRC
	Seat
	ICB

	MT91021
	Extranet Connection (CONUS and OCONUS, 1 user at the node)
	MRC
	Node
	

	MT91022
	Extranet Connection (CONUS and OCONUS, 2-to-5 users at the node)
	MRC
	Node
	

	MT91023
	Extranet Connection (CONUS and OCONUS, 6-to-50 users at the node)
	MRC
	Node
	

	MT91024
	Extranet Connection (CONUS and OCONUS, 51-to-100 users at the node)
	MRC
	Node
	

	MT91025
	Extranet Connection (CONUS and OCONUS,100+ users at the node)
	MRC
	Node
	

	MT91026
	Custom Extranet Connection
	MRC
	Node
	ICB

	MT91027
	Inventory Mapping Service
	MRC
	NETWORK
	ICB


MTIPS Task Order Unique CLINs
Table B.2.8.4.6.1 provides the format for pricing the TUCs supported by MTIPS. Table B.2.8.4.6.2 provides pricing instructions. TUCs shall be used as defined in Section B.1.2.15.
[bookmark: _Ref408316490]MTIPS TUC Prices Table 
	CLIN
	Task Order Number
	Case Number
	Price
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


[bookmark: _Ref408316542]MTIPS TUC Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Usage CLIN
	Description
	Charging Unit
	Notes

	MT99990
	MT99991
	MT99992
	MTIPS Task Order Unique
	ICB
	ICB



[bookmark: _Ref410403071][bookmark: _Toc416871242][bookmark: _Toc418618628][bookmark: _Toc424550119]

Managed Security Service
Managed Security Service (MSS) requirements are found in Section C.2.8.5. All discussion of individual services herein is assumed to reference the appropriate Section C requirements specifications for the service. All prices proposed for MSS shall provide all capabilities specified in Section C.2.8.5 unless otherwise stated in this section. No charges shall be made for any MSS other than those described in this section, except as required by agencies in their TOs.
Managed Security Services (MSS) comprise the following underlying functions:
1. Managed Prevention Service. 
2. Vulnerability Scanning Service.
3. Incident Response Service. 
MSS includes an array of potential services and service variations. Many providers offer permutations and combinations of a core set of services, as well as special tailored services. The needs of users may vary considerably. Accordingly, for pricing purposes, contractors shall provide an MSS catalog consistent with the service requirements in Section C.2.8.5, and with the pricing catalog requirements in Section B.1.3.
Consistent with the requirements for identifying and pricing MSS offerings defined in this section, the contractor shall offer MSS that cover at least the services defined in Section C.2.8.5. The contractor shall identify in its catalog which offerings cover the services enumerated above using a cross-reference table. 
Catalog Requirements for Pricing Information
Where MSS offerings include equipment, all MSS-related equipment or equipment features shall be identified and priced in accordance with the SRE requirements in Section B.2.10. Where MSS-related labor is offered, then labor rates shall be specified and priced in accordance with Section B.2.11.
Otherwise, MSS prices for non-labor and non-SRE elements shall be determined from the catalog based on the information required as shown in Table B.2.8.5.2 below. Charging mechanisms are defined in Table B.2.8.5.5. Additional discounts or reduced prices may be negotiated at time of TO award between the ordering agency and the contractor.
[bookmark: _Ref409802482][bookmark: _Ref421891007]Managed Security Service Catalog – Product Specification Table
	CLIN
	Case Number
	Category
	Service
Description*
	OLP
	No List Price**
	Service 
Class ID
	Start
Date
	Stop
Date
	End of Sale Date***
	End of Life Date****
	Notes

	
	
	(from
Table B.2.8.5.4)
	
	
	
	(from
Table
B.2.8.5.3)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


* Descriptions shall be sufficiently complete that all capabilities and limitations of the MSS, 
as priced, are clear to the government
** ”T” if the price appearing in the OLP column is not an official list price, “F” otherwise
*** End of Sale Date column is populated when an item may no longer be purchased
**** End of Life Date column is populated when an item is no longer supported by the contractor

The discount to be applied to the OLP is determined by the Service Class, the elements of which are shown in Table B.2.8.5.3. The MSS NRC, MRC and/or Usage price shall be the OLP, less the discount for the service class. If no Official List Price exists, the contractor shall specify its price in the OLP column, populate the No List Price column with “T”, and assign a Service Class ID where the discount is 0% (i.e., Service Class 1). 
[bookmark: _Ref409802511]Managed Security Service Catalog – Service Class Discount Table

	Task Order Number
	Service
Class ID*
	Service Class
Description**
	Percentage Discount from OLP
	Start
Date
	Stop
Date

	
	1
	(e.g., No discount)
	0%
	
	

	
	2
	
	N%***
	
	

	
	…
	
	N%
	
	

	
	n
	
	N%
	
	


* The number of service classes shall be selected by the contractor
** The service class description and the percentage discount for each service class shall be fixed through the life of the contract, unless changed by contract modification. The Start and Stop Dates shall only apply when a change is caused by contract modification.
*** N shall be an integer from 0-100

The Service Class discount and catalog price shall not vary by geographic location.
The contractor shall assign each item in MSS Catalog Table B.2.8.5.2 to one of the MSS categories listed in Reference Table B.2.8.5.4. Additional MSS categories may be defined upon request by the contractor.
[bookmark: _Ref418768540][bookmark: _Ref421612426]Managed Security Service Category Reference Table
	Category
	Category Description

	1
	Managed Prevention Service (MPS)

	2
	Vulnerability Scanning Service (VSS)

	3
	Incident Response Service (INRS)

	4
	Managed Prevention Service (MPS) and Vulnerability Scanning Service (VSS)

	5
	Managed Prevention Service (MPS) and Incident Response Service (INRS)

	6
	Vulnerability Scanning Service (VSS) and Incident Response Service (INRS)

	7
	Managed Prevention Service (MPS) and Vulnerability Scanning Service (VSS) and Incident Response Service (INRS)


[bookmark: _Ref410932618]Managed Security Service Instruction Table
	CLIN
	Frequency
	Description
	Charging Unit
	Notes

	MS90001
	NRC
	Managed Security Service Catalog Item
	ICB
	ICB

	MS90002
	MRC
	Managed Security Service Catalog Item
	ICB
	ICB

	MS90003
	Usage
	Managed Security Service Catalog Item
	ICB
	ICB



[bookmark: _Ref411868279][bookmark: _Toc416871243][bookmark: _Toc418618629][bookmark: _Toc424550120]

Managed Mobility Service
[bookmark: _Ref411868297][bookmark: _Toc416871244][bookmark: _Toc418618630][bookmark: _Toc424550121]Audio Conferencing Service
[bookmark: _Ref411868307][bookmark: _Toc416871245][bookmark: _Toc418618631][bookmark: _Toc424550122]Video Teleconferencing Service
[bookmark: _Ref421622592][bookmark: _Toc424550123]DHS Intrusion Prevention Security Service 
The technical requirements for DHS Intrusion Prevention Security Service (DIPSS) are specified in Section C.2.8.9. 
The price structure for DIPSS shall comprise the following elements:
1. NRC 
2. MRC for ongoing management and maintenance 
3. Feature Charges 
4. Task Order Unique CLINs 
The prices in this section shall cover only the specific technical requirements in Section C.2.8.9. Prices for any associated SREs shall be listed in Section B.2.10.
DHS Intrusion Prevention Security Service Price Structure
The CLIN associated with the DHS Intrusion Prevention shall be priced ICB. SRE pricing for required equipment shall be listed in Section B.2.10. Table B.2.8.9.1.1 provides the formats for pricing information for DHS Intrusion Prevention Service. Instruction table B.2.8.9.1.2 provides the pricing information and charging units for DIPSS.
[bookmark: _Ref421537379]DIPSS Prices Table
	CLIN*
	Task Order Number
	Case 
Number**
	Price
	Price 
Start Date
	Price 
Stop Date

	
	
	
	
	
	


* CLINs are listed in Table B.2.8.9.1.2
** Applies only to ICB CLINs
[bookmark: _Ref421537427]DIPSS Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Description
	Charging Unit
	Notes

	DI00001
	DI10002
	Intrusion Prevention Security Service
	ICB 
	ICB 


[bookmark: _Ref408553788][bookmark: _Ref411849192]DHS Intrusion Prevention Security Service Feature Price Structure
Table B.2.8.9.2.1 provides the format for pricing the features supported by DIPSS. Instruction table B.2.8.9.2.2 provides the pricing information and charging unit.
[bookmark: _Ref422746367]DIPSS Feature Prices Table
	CLIN
	Task Order Number
	Case
Number*
	Price
	Price
Start Date
	Price
Stop Date

	
	
	
	
	
	


* Applies only to ICB CLINs
[bookmark: _Ref418075951]DIPSS Feature Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Description 
	Charging Unit
	Notes

	DI11001
	DI12001
	DHS Email threat detection and Countermeasures
	ICB
	ICB

	DI11003
	DI12003
	DHS  DNS Threat 
Detection and Countermeasure
	ICB
	ICB


DHS Intrusion Prevention Security Service Task Order Unique CLINs
Table B.2.8.9.3.1 provides the format for pricing TUCs supported by DIPSS. Table B.2.8.9.3.2 provides pricing instructions. TUCs shall be used as defined in Section B.1.2.15.
[bookmark: _Ref418076007]DIPSS TUC Prices Table
	CLIN
	Task Order Number
	Case Number
	Price
	Price Start Date
	Price Stop Date

	
	
	
	
	
	


[bookmark: _Ref418076037]DIPSS TUC Pricing Instructions Table
	NRC CLIN
	MRC CLIN
	Description
	Charging Unit
	Notes

	DI99990
	DI99991
	DIPSS Task Order Unique
	ICB
	ICB



0

