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FY21 FAS Strategic Snapshot



GSA 101

GSA was established by President 
Harry Truman on July 1, 1949, to 
streamline the administrative work of 
the federal government.



Office of Management and Budget

M-17-22 - Comprehensive Plan for 
Reforming the Federal Government 
and Reducing the Federal Civilian 
Workforce 

M-18-23 - Shifting From Low-Value to 
High-Value Work



The Multiple Award Schedule Program

● 13,000+ Vendors

● 16,000+ Contracts

● $30B in Annual Spend

● 29M+ Unique Product & Service 
Offerings

● Managed across 7 Acquisition 
Centers



What is Robotic Process Automation (RPA)?



RPA & MAS

● Verify Exclusion Status:
○ Extract a Vendor’s DUNS from New MAS Offer Package.
○ Go to www.sam.gov to validate exclusion status.
○ PDF and send resulting attachments to Contracting Officer for records.

● Pre-Populate Support Documentation: 
○ Extract New Offer information from various data sources.
○ Pre-Populate internal acquisition documents with information.

http://www.sam.gov


Benefits of RPA

Cost Reduction

Error Reduction

Productivity

Employee Satisfaction

Customer Satisfaction



Questions?
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